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Basically, reinsurance firms are 
much alike in the services they 
render. Perhaps there are two 
major differences. Differences in 
the capability of management 
and in financial capacity. The 
experience of Inter-Ocean 
counselors, and their ability to 
prepare contracts carefully fitted 
to your needs, is a natural 
outgrowth of the stability of 
Inter-Ocean management— 
continuous since the company’s 
operation began in 1920. Our 
financial capacity is a matter of 
record—sufhcient for your 


requirements. 
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Pro-rata 
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H. H. Earle, 78, Is Security Program Bureau, Coast Unit 
NamedtoReplace Continues, More | 
TaylorinOregon = Executives Resign Set to Cooperate 


Details on Cooney 


Probe and Ouster 


Holz Defends Procedure 
Followed by N. Y., N. J. 
Departments in Case 


By KENNETH O. FORCE 


NEWARK—A detailed, step by step 
account of how the New York and New 
Jersey departments discovered alleged 
misappropriations of money from Loy- 
alty group by its former president, 
John R. Cooney, and subsequently 
moved to force his resignation, was 
presented to New Jersey law enforce- 
ment council here by William C. Gould, 
chief examiner in charge of the prop- 
erty bureau, Andre F. Poy, principal 
insurance examiner, and Leffert Holz, 
superintendent, of the New York de- 
partment. The council is appointed by 
the legislature and consists of three 
Republicans and two Democrats. 

In addition to explaining the long 
series of delays in the case, which 
were chiefly due to a circulatory ail- 
ment in one of Mr. Cooney’s legs that 
eventually ended in amputation, the 
testimony brought out that: 

—Loyalty group, as of last Jan. 25, 
was still paying John E. Dearden of 
American Underwriter $750 a month 
for advertising and at that time in- 
dicated it would continue to advertise 
in Mr. Dearden’s papers. 


—Part of the $300,000 paid Mr. Dear- 
den by Mr. Cooney in 1952-53 for “ad- 
vertising” was actually for reinsurance 
negotiations with William Penn Fire 
for, in Mr. Cooney’s words, “$6 million 
of good low loss business in and 
around Philadelphia.” This deal fell 
through when Mr. Cooney declined 
that part of the transaction which 
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Hugh H. Earle has been appointed 
by Gov. Holmes as Oregon insurance 
commissioner to replace R. B. Taylor. 

Mr. Earle, who is 78, was Oregon 
commissioner for six years in the 1930s 
under two governors. He was in the 
general insurance business for 16 
years before that and is listed in the 
1938 “Who’s Who in Insurance” as 
one of the founders of the Eugene 
Insurance Union and Oregon Insur- 
ance Agents’ Union. Since leaving of- 
fice as commissioner 17 years ago he 
served for a time as internal revenue 
collector. He is leaving retirement to 
take the insurance post. 

Mr. Taylor is immediate past pres- 
ident of National Assn. of Insurance 
Commissioners. He was named Ore- 
gon commissioner July 1, 1949, and re- 
appointed in 1953. From 1940 to 1942 
he was a broker at San Francisco, 
and then for seven years was special 
agent and state agent in Washington 
and Oregon for Crum & Forster. He 
is a former president of Oregon Fire 
Underwriters Assn. The political axe 
was expected to fall on Mr. Taylor 
after the 1956 election. His term ex- 
pired on July 1. 


Midwest Winds Taper 
Off from Catastrophic 
to Just Serious 


Storm losses in the midwest in the 
past week have tapered off from the 
catastrophe level to one of severity. 
There were heavy winds and/or hail 
storms in Minnesota, North and South 
Dakota, Iowa, Ohio and Michigan, but 
none of them produced a large quan- 
tity of losses, although in areas there 
are some bad ones. For example, at 
Bryant, O., there are about 50 serious 
losses from a windstorm, and there are 
scattered losses in Royal Oak and the 
east side of Detroit numbering perhaps 
4,000 as a result of small tornadoes. 

An extremely heavy hail storm 
about six miles wide and 50 miles long 
hit the corner of South Dakota, Iowa 
and Minnesota and will produce some 
bad crop losses and @ few losses to 
buildings. The hail was so heavy that 
it beat the bark from trees. 

The absence of catastrophic storms 
will enable the adjusting organizations 
to get a small breather. Western Ad- 
justment, for example, still has 206 
men on special storm duty away from 
home branches and is maintaining 12 
storm offices. 


Tex. WC Hearing Called 


The Texas department has called a 
public hearing on workmen’s com- 
pensation and employers liability in- 
surance for July 15 at the Commo- 
dore Perry hotel, Austin. Adjustments 
in rates necessitated by changes in 
the WC act will be considered. 








Akron Assn. Changes Name 
Insurance Board of Summit County 
has changed its name to Independent 
Insurance Agents of Greater Akron. 
Thomas J. Amer is president, Harold L. 
Lange vice-president, Carl C. Owens 
2nd vice-president, and W. H. Cox 
secretary-treasurer. 


More executives have resigned at 
Security of New Haven as that com- 
pany continues to adjust its opera- 
tions to underwriting losses and ex- 
penses. These resignations include 
Ernest V. Goodwin, vice-président 
and secretary, three territorial vice- 
presidents—David T. Condon, New 
England; Marion H. McCown, south, 
and Ralph G. Tanger, midwest, and 
Kenneth J. Rowley, treasurer, and 
M. H. Blackburn, market research 
and sales promotion director. F. H. 
Hall previously had resigned as sec- 
retary in charge of the Pacific coast. 

John R. Stephens has been ap- 
pointed manager of the San Francisco 
division. He began with Swett & 
Crawford in Los Angeles, was with 
Hartford group and U.S.F.&G. and 
went with Security in 1950 as special 
agent. He became Pacific marine man- 
ager in 1954. 

Indications are that the group, 
which is concentrating its operations 
in selected areas, has completed much 
of its program of adjustment. It has 
closed down at Chicago, Cleveland 
and New York; it is no longer doing 
business in Pennsylvania; it has made 
six or eight general agency appoint- 
ments, particularly in the south, and 
it is closing some field offices and 
strengthening others. 

It is pointed out that some other 
insurers have been making operation- 
al adjustments similar to those of 
Security, though not on such a rapid 
and widespread basis, to meet the 
same problems—underwriting losses 
in certain areas and/or too small a 
volume in relation to expenses. 

The particularly interesting feature 
of the Security situation, however, is 
that a few months ago control of the 
company was brought by Norton Si- 
mon, the financier of Los Angeles. Mr. 
Simon, who is head of Hunt Foods and 
Ohio Match, has been written up in 
slick magazines as a man with a magic 
touch. He is reported to have bought 
Security stock at $42 and $43, and it 
is selling now around $27. Insurance 
people are watching with fascination 
the developments at Security, the first 
company to be taken over in this man- 
ner by a non-insurance man. 


With ML, New York 
Accelerates Exams 


of Fire Companies 


An interesting sidelight on the de- 
velopment of multiple line under- 
writing is that the New York depart- 
ment has accelerated its examination 
of fire and marine insurers. These 
examinations are being made today 
about every three years, instead of 
once every five years, as formerly. 

This was brought out by William 
C. Gould, chief examiner in charge 
of the property bureau of the de- 
partment, in his testimony before the 
New Jersey law enforcement coun- 
cil in the John R. Cooney case. The 
statute provides for examination of 
fire and allied lines insurers every 
five years and for examination of 
casualty insurers every three years. 





on Auto Rating 


Joint Advisory Committee 
Named; East and West to 
Alternate Chairmanship 


Arrangements for cooperation in 
California between the Pacific Coast 
Advisory Assn., and National Bureau 
of Casualty Underwriters for the ex- 
change and joint review of private 
passenger automobile liability insur- 
ance experience have developed to the 
point where each organization has ap- 
pointed its representatives to serve on 
a joint advisory committee, according 
to a joint announcement made today 
by William Leslie, general manager 
of National Bureau, and James T. Bla- 
lock, vice-president of Pacific Indem- 
nity and president of the Pacific Coast 
Advisory Assn. 

The advisory committee consists of 
Claude J. Beatty of America Fore, Ian 
Robertson of Royal-Globe, A. C. Posey 
of Hartford Accident, Howard D. Vore 
of Loyalty group and Stanley J. White- 
man of Travelers for National Bureau, 
and Raymond L. Ellis of Fireman’s 
Fund group, J. W. Reynolds of United 
Pacific, Victor Montgomery of Pacific 
Employers, Joseph F. Morrison of In- 
dustrial Indemnity and J. A. Van Roo 
of Pacific Indemnity for Pacific Coast 
Advisory Assn. 

. . e 


The chairmanship of the committee 
will alternate each year between the 
Pacific coast manager of National Bur- 
eau and the president of Pacific Coast 
Advisory Assn. with the Pacific coast 
manager of National Bureau serving 
the first year. This means that for the 
first year Rollo E. Fay will serve as 
chairman. 

Members of Pacific Coast Advisory 
Assn. will file experience with that 
organization in accordance with the 
statistical plan of National Bureau and 
the association will furnish this ex- 
perience in consolidated form for com- 
bination with the experience of Na- 
tional Bureau members and subscrib- 
ers to develop advisory automobile lia- 
bility rates in California. 

The joint advisory committee will 
review the experience exhibits pre- 
pared and submitted by National Bur- 
eau and will make recommendations, 
based upon the combined experience 
and a review of any other relevant 
factors, respecting rates to be adopted 
and promulgated for California by Na- 
tional Bureau, acting in its capacity 
as a rating organization. 





Jackson Is Chairman 
of Lloyds Register 


American Committee 


Harold Jackson, president of Wm. H. 
McGee & Co., has been elected chair- 
man of the American committee of 
Lloyds Register. Mr. Jackson is chair- 
man of the loss prevention committee 
of International Union of Marine In- 
surance and president of Assn. of Ma- 
rine Underwriters of the U. S. 
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N.A. Volume Up but 
Fire Loss Rises 3% 
and Casualty Jumps 


North America companies expect to 
set another record for premium pro- 
duction in 1957, John A. Diemand, 
president, comments in his six months’ 
review and forecast. In the first five 
months premiums written went up 
by approximately $10 million over the 
corresponding period of 1956, and are 
expected to increase $20 million over 
1956’s record volume of $288,391,350. 
The group also expects an increase of 
more than $1 million in investment 
income, which in 1956 was $25 million. 

The first half, despite the tornadoes 
in the south and west and floods and 
hail in the midwest, found the group’s 
fire and marine loss ratio only about 
3% higher than for the comparable 
1956 period. 

Recent tornadoes over a wide area 
have furnished a grim reminder of 
the necessity of insuring at present 
day values. Damage to thousands of 
homes has been total, and in too many 
cases the insurance carried has been 
woefully inadequate, Mr. Diemand 
commented. 

He noted that the windstorm sea- 
son for the populous northeast is still 
to come. The degree of wind fre- 
quency and severity will tell a major 
part of the story of profit and loss 
in the fire and marine business, and 
may necessitate higher rates, he stat- 
ed. 

However, the most acute problem 
is the rising loss ratio in casualty. 
North America’s casualty experience 
in 1956 was good. The trend sharply 
reversed itself in the first part of 1957. 
The loss ratios in automobile, general 
liability and workmen’s compensation 
are climbing. Underwriters are hard 
at work to correct the causes. Con- 
tinued high frequency and severity, 
mounting costs of medical and hos- 
pital care, and inflation are the prin- 
cipal causes. Increases of substantial 


proportions in automobile liability 
rates have been approved in more 
than 20 states. Similar increases in 


rates for liability and workmen’s com- 
pensation may also be needed. 

Administrative expenses steadily 
have increased, Mr. Diemand ob- 
served, but a bright spot in North 
America’s picture is a reduction in the 
expense ratio. The group is making 
full use of multiple line underwriting 
authority as rapidly as possible and 
the new advances in protection offered 
to the public are gaining in popular 
acceptance, he stated. 

In this connection, he said, a major 
problem of a public relations nature 
confronts the property and casualty 
business. The cost of insurance is 
probably at an all-time low in terms 
of dollars. Traditionally, needed rate 
increases lag far behind the price lev- 
el. The story of the effect of inflation 
upon the insurance dollar should be 
told to every policyholder. The public 
has a vital stake in understanding 
that the most wholesome situation 
prevails when insurance rates are nei- 
ther too high nor too low. 





James J. O’Neill, for five years a 
special agent of Aetna Casualty, has 
been named insurance manager of 
Mid-Island Plaza Affiliates, Hicks- 
ville, L.I., local agency. 





Citizens Casualty has declared a 
dividend payable July 29 of one share 
for each nine held by stockholders on 
that date. 


Springfield F.&M. 
Transfers, Promotes 
Five in HO, Atlanta 


A number of organizational changes 
have been effected by Springfield 
F.&M. 

Richard R. Rathbun, secretary, has 
been transferred from the home of- 
fice to Atlanta, where he will have 
charge of the southern branch. James 
C. Lowry, agency superintendent, also 
has been shifted there, and will su- 
pervise property production. 


In Atlanta, Manager Philip L. 
Richey has been advanced to agency 
superintendent and _ will supervise 


casualty and bond production in the 
southern states. 

Theodore F. Angell, western Mas- 
sachusetts service office manager in 
Springfield, has been promoted to 
agency superintendent and will su- 
pervise production for all lines in the 
middle Atlantic states. 

Richard W. Emerson, Atlanta spe- 


cial agent, has been promoted to 
manager, and will succeed Mr. An- 
gell. 

With the group since 1945, Mr. 


Rathbun traveled the New England 
fields prior to being appointed agen- 
cies superintendent in the home of- 
fice in 1953. Elected assistant secre- 
tary that year, he was advanced to 
secretary in 1955. 

Mr. Lowry joined the group as a 
special agent in Mississippi in 1949 
and transferred to the home office as 
agencies superintendent in 1955. 

Mr. Richey was Atlanta special 
agent prior to his promotion to man- 
ager there in 1955. 

After serving the group in the field 
for 26 years, Mr. Angell went to the 
home office as western Massachusetts 
service office manager in 1955. 

Mr. Emerson has been with the 
group since 1948. He was appointed 
New York state special agent in 1951, 
and transferred to Atlanta in 1953. 


Actuarial Firm Adds 
Several to its Staff 


Bowles, Andrews & Towne, Rich- 
mond, New York and Atlanta actuar- 
ies, has added to its staff Gordon M. 
Barker and Charles C. Hewitt Jr., fel- 
lows of Casualty Actuarial Society, 
and Frederick J. Coen, New York law- 
yer who is completing the requirements 
for membership in Casualty Actuarial 
Society. 

Mr. Barker began with Liberty Mu- 
tual and later became actuary of Na- 
tionwide Mutual. Mr. Hewitt was in 
the actuarial division of Metropolitan 
Life from 1940 to 1946 when he joined 
New Jersey Manufacturers Assn. Cas- 
ualty, where he became assistant vice- 
president. Mr. Coen entered insurance 
with Liberty Mutual as a casualty un- 
derwriter and following this was with 
Blue Cross and Blue Shield of New 
York. 








Aetna Fire Appoints 
Two in Houston Office 


John F. Gardiner Jr. has been ap- 
pointed bond superintendent, and 
Lawrence P. Keuchel superintendent 
of casualty underwriting in the Hous- 
ton office of Aetna Fire group. Mr. 
Gardiner joined the group in May. 
Mr. Keuchel went to Aetna Fire last 
month. Prior to then he was for 22 
years a special agent of National Fire 
in west Texas. 





Leonard W. Van Dyke of the Van 
Dyke & Co. agency at Marshall, Mo. 
was honored by Hartford Fire for 50 
years of representation of that com- 
pany. Alex B. Young, special agent, 
presented Mr. Van Dyke a plaque. 


International Unit 
of Lawyers Elects 
Betts at Annual 


Forrest A. Betts of Los Angeles was 
installed as president of International 
Assn. of Insurance Counsel at the an- 
nual convention in Atlantic City. Pres- 
ident-elect is G. Arthur Blanchet of 
New York. The association elected 
John W. Joanis, vice-president and 
general counsel of Hardware Mutual 
Casualty of Stevens Point, and James 
A. Dixon of Miami as vice-presidents. 

New members of the executive com- 
mittee are Kraft W. Eidman of Hous- 
ton, John C. Graham of Hartford, 
Thomas N. Phelan of Toronto, and 
Gordon H. Snow of Los Angeles. Miss 
Blanche Dahinden of Milwaukee was 
reappointed executive secretary. Sec- 
retary A. Frank O’Kelley of Tallahas- 
see and Treasurer Charles E. Pledger 
Jr. of Washington, D. C. were reelect- 
ed. 

More than 800 insurance lawyers 
and their wives attended the meeting. 
Ernest Fields, vice-president and gen- 
eral counsel of Chubb & Son, was pro- 
gram chairman. Retiring President 
John A. Kluwin of Milwaukee noted 
that the association was founded in 
Atlantic City in 1920, and that from 
an organization of A&S_ insurance 
company counsel it has developed in- 
to an association of practicing attor- 
neys and casualty insurer counsel. 

Following presentation of 107 new 
members by Past-President Gerald P. 
Hayes of Milwaukee, Secretary O’Kel- 
ley reported present membership is 1,- 
671. Six members were appointed to 
the bench in the past year. William E. 
Knepper said the Journal of the asso- 
ciation, which he edits, is starting a 
new feature of medico-legal comment. 

D. Joseph Stetler, director of the 
law department of American Medical 
Assn., reviewed activities in areas of 
legislation, and medical testimony. In 
malpractice litigation, he said, a con- 
tinuation of current trends will cause 
doctors to refuse cases with a bad 
prognosis and to refuse to try success- 
ful but sometimes risky procedures, 
and will bring about more extensive 
use of consultation and longer periods 
of hospitalization. 

Emile Z. Berman, New York City at- 
torney, criticized the inadequacies of 
most medical men as court witnesses. 
However, Mr. Berman _ expressed 
strong disapproval of proposals to 
eliminate controverted medical testi- 
mony by creating boards of impartial 
medical experts. He said that the jury 
should continue to weigh and find the 
facts. 

Clarence R. Runals of Niagara Falls 
said that it is no disparagement to 
say that judges are not so well qual- 
ified as juries to pass on fact questions. 
He stated that the jury system is not 
the cause of delays in litigation, but 
that the abolition of jury trials would 
seriously affect calendar congestion 
due to efforts which counsel would 
make to select judges. 

The film, “Justice Is a Matter of 
Fact,” a production of Southwestern 
Insurance Information Service, was 
shown, and the activities of that or- 
ganization were described by Thomas 
W. Wassell of Dallas. This film, dem- 
onstrating that jury service is a priv- 
ilege as well as a responsibility of 
citizens, is available to organizations 
interested in this subject. 





C. Ross Bothwell Jr., former assist- 
ant manager at Tampa for Indemnity 
of North America, has joined the Sul- 
livan agency at Fort Lauderdale. He 
is a CPCU. 


Allstate Makes Filings 
to Enter Commercial 
Fire Business 


Allstate is making filings across the 
country for “excess of loss coverage” 
for fire and allied lines with a mini- 
mum deductible of $100,000 per loss. 
This is similar to the commercial fil- 
ings of a number of large companies, 
and indicates that Allstate is on the 
verge of entering the commercial fire 
business nationally. 





Start of New Firemen’s 
Pension Tax on Insurers 
Still Confused in N. C. 


Insurers apparently will be re- 
sponsible for paying 1% of all pre- 
miums collected in fire protected 
areas in 1957 into a new firemen’s 
pension fund created by the 1957 leg- 
islature. Commissioner Gold has made 
no ruling, but he has sent a memo- 
randum to all fire companies which 
indicates he expects the 1% to be 
paid on the premiums _ collected 
throughout the year. 

The act isn’t effective until Aug. 
15 if an amending bill is ruled bind- 
ing by the courts. However, by mis- 
chance, the bill creating the pension 
fund became law after the amending 
bill had passed and become law, and 
there is opinion in the insurance de- 
partment that a repealer clause nul- 
lified the Aug. 15 date and made the 
- effective June 12, the ratification 

ay. 

However, designers of the bill failed 
to consider that the act would be 
in effect only part of this year and 
provided for the 1% to be paid after 
an accounting as of next Dec. 31 on 
“all fire insurance business done in 
North Carolina during the year end- 
ing Dec. 31.” 

There is as yet no indication when 
the companies will be able to start 
collecting the 1% from insured, or 
whether they will be permitted a rate 
adjustment to offset the burden of 
additional costs incurred in collecting 
and accounting for the money. It is 
estimated about $200,000 will be 
turned into the pension fund each 
year by the fire companies. 


Flood Unit Outlines Its 


Findings as Doors Close 


WASHINGTON—Before Federal 
Flood Indemnity Administration fin- 
ally closes its doors July 24, officials 
state they are working on a final re- 
port to the Housing & Home Finance 
Agency administrator summarizing all 
its plans and activities since FFIA 
was set up. It is understood this re- 
port will be passed along to President 
Eisenhower. 

The report will point out that if 
the flood indemnity program had been 
in operation it could have done some- 
thing about Hurricane Audrey and 
flood damage in Louisiana. The flood 
indemnity law included hurricane 
waters, tidal waves, and wave wash 
perils. 

Sooner or later the U. S. will have 
to adopt some form of flood catas- 
trophe insurance, Frank J. Meistrell, 
FFIA commissioner, told Federation of 
Insurance Counsel at its convention 
in New York. He urged continued 
study of the country’s need for a flood 
indemnity program. 





Lukes in New Ind. Post 


Robert F. Lukes has been appointed 
associate state agent for National Fire 
in Indiana. A graduate of Illinois 
Tech, Mr. Lukes started his insurance 
career in 1946 with Marsh & McLen- 
nan in Chicago. Later he was a special 
agent in Chicago and Indianapolis, 
and in 1953 was a field man for an 
Indiana general agency. 
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American Elects 
M.S. Bowers V-P 


Milo S. Bowers has been elected a 
vice-president of American. He suc- 
ceeds M. G. Woodward as branch chief 
executive at Des Moines. Mr. Wood- 
ward has transferred to Rockford, Ii., 
to head the newly established branch 
office there. Richard Beazley has been 
named administrative assistant at 
Pittsburgh by the group. 

Mr. Bowers began in insurance in 
1941 as a claims adjuster and follow- 
ing service with the navy in World 
War II, joined American Automobile 
in a similar capacity at San Francis- 
co. In 1950 he transferred to Portland 
as claims supervisor and later the 
same year was promoted to branch 
claims manager. For the past three 
vears he has held the post of produc- 

“tion manager at San Francisco. 

Mr. Beazley has been casualty un- 
derwriting supervisor at Philadelphia. 
He worked for two years as an iIn- 
spector with National Bureau of Cas- 
ualty Underwriters and in 1940 be- 
came safety director of Bethlehem 
Steel Corp. Before joining American 
in 1956, he was with the U.S.F.&G. 


for 10 years. 


Deviations Up in N. C. for 
Renewal, Allstate Asks 
14.2% Less Auto Discount 


Commissioner Gold of North Car- 
olina has set Aug. 7 for a public hear- 
ing on rate deviations filed in North 
Carolina by 14 insurers. These in gen- 
eral are the same deviations these in- 
surers have had the past year except 
Allstate, which wants to reduce its de- 
viation on auto liability from 17.5 to 
15%. Also, Allstate has asked for per- 
mission to sell fire and extended cov- 
erage at a 15% deviation. Mr. Gold has 
turned down the fire request on 
grounds Allstate as yet has not com- 
piled three years of fire experience in 
North Carolina. The company request- 
ed a hearing on this point. 

Companies and the deviations they 
have proposed are: 

Alliance Assurance, 20% on auto 
physical damage; Allstate, 15% on au- 
to liability, 10% auto PHD except col- 
lision, 20% collision, 15% fire and 
EC; American Druggists, 20% fire and 
allied lines: Church Fire, 20% fire and 
allied lines on Episcopal church prop- 
erty; Government Employees, 25% 
auto liability and 30% auto PHD ex- 
cluding fleets; Harleysville Mutual 
Casualty, 10% auto liability, burglary 
and glass and 15% general liability; 
Harleysville Mutual, 15% auto physi- 
cal damage. , ‘ 

Also, Home Mutual Fire, 15% fire 
and EC, homeowners and auto PHD; 
Nationwide Mutual, 20% auto liabil- 
ity and 25% auto PHD; North Caro- 
lina Farm Bureau Mutual, 20% auto 
liability, 25% auto PHD excluding 
fleets; Reciprocal Exchange, 15% fire 
on bottling works and breweries; State 
Farm Mutual, 25% on auto liability 
and PHD excluding fleets; United Ser- 
vices Automobile, 20% auto liability 
and PHD, and Utica Fire, 15% fire and 
allied and glass, and 20% auto PHD. 

Deviations generally are approved 
for a year at a time, commencing 
Sept. 1. ¥ 


Elect Dismukes to Head 


Georgia Mutual Agents 


Robert Dismukes, Columbus, has 
been elected president of Georgia 
Assn. of Mutual Insurance Agents. 
Joel Heard, Brunswick, is vice-presi- 
dent. William J. King, Columbus, con- 
tinues as secretary-treasurer. 


Mutual Auto of Wis. Changes Name 

Mutual Auto Ins. Co. of Wisconsin 
at Plymouth, Wis., has changed its 
name to Heritage Mutual. Three years 
ago the company changed its name 





from Mutual Auto Ins. Co. of the 


town of Herman. Heritage Mutual has 
purchased the Bank of Sheboygan 
building at Sheboygan and will move 
its operations to that city April 1, 
1958. The present line of auto and 
truck and cargo liability will be ex- 
— to a full multiple line opera- 
ion. 





Louisville Board Adds Members 


LOUISVILLE—Louisville Board of 
Insurance Agents, since abandoning its 
in and out rule Feb. 8 has added 15 
new members. Membership of the 
board is now 90. 


Elcock Is President 
of Southern General 


Walter B. Elcock Jr. has been elect- 
ed president of Southern General, suc- 
ceeding Rutherford L. Ellis, who be- 
comes chairman. Mr. Elcock is presi- 
dent of Progressive Fire, a member of 
the Southern group, which has head- 
quarters in Atlanta. 

Mr. Elcock stated that Southern 
General’s_ policyholders surplus was 
increased by approximately $400,000 
last year and that plans are under 


way to increase the capitalization of 
the company again to take care of in- 
creased volume. The company writes 
in six southeastern states. 





Booth, Potter, Seal & Co. 
Adds Eight Partners 


Booth, Potter, Seal & Co. of Phila- 
delphia has admitted to partnership 
John L. Baringer, Donald Bowerman, 
Richard A. Browning, John G. Carliles, 
Arthur B. Guest, Harry I. Mackerell, 
Winfield D. Murray and Norman EF. 
Roop. 








7, , 
0 ¥ VP 
Yj 
Y) 


” 
wage t 


: 


iw +4 
oe% 


=P dere 





= | A ila AF $5 


EL 





this, our diamond jubilee year. 


insurance industry. 











tradition of leadership in the insurance field is recognized by the 


CONTINENTAL 


CASUALTY COMPANY 


CHICAGO 4, ILLINOIS 


CONTINENTAL ASSURANCE COMPANY 
NATIONAL FIRE INSURANCE COMPANY OF HARTFORD 


yn 
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With experience, courage and capital, a group of business leaders combined their knowledge to 


create a new and unique insurance institution—Continental Casualty Company. 


Experience and courage were the sparks needed to create and then carry on the dream of 
this small group of business leaders sixty years ago. With this determination to keep 
ahead, the pioneering spirit of the founders is still present. Keeping pace during the past 
six decades with a fast and ever changing field, the Company’s philosophy of being 


different, of providing newer and better coverages to the public, is readily visible in 


During our diamond jubilee, find out for yourself why Continental's persistent 


“ 









ye, «ONAN 
A MEMBER OF THE CONTINENTAL-NATIONAL GROUP 


TRANSPORTATION INSURANCE COMPANY 
TRANSCONTINENTAL INSURANCE COMPANY 
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Carey Elected by Bar 
Insurance Section 


L. J. Carey, 1st vice-president and 
general counsel of Michigan Mutual 
Liability, was elected chairman of the 
insurance, negligence and compensa- 
tion law section of American Bar 
Assn. at its annual meeting in New 
York. He succeeds H. Beale Rollins, 
Baltimore attorney. 

Stanley C. Morris of the Charleston, 
W. Va., law firm of Steptoe & John- 
son, was named chairman-elect. He is 


a former president of International 
Assn. of Insurance Counsel. 

John J. Wicker Jr., Richmond at- 
torney, was elected vice-chairman, 
and Welcome D. Pierson, Oklahoma 
City attorney, was reelected secretary. 

New members of the council of the 
section are Suel O. Arnold of the Mil- 
waukee law firm of Dougherty, Ar- 
nold & Philipp, and Harry A. Gair, 
New York City attorney. 





The Bernard agency of Caruthersville, Mo., 
has moved into its own building at 507 Ward 
avenue. 


Texas Fire Loss Ratio 
Jumps 10 Points in ‘56 


An unprecedented increase of 10 
percentage points in the fire loss ra- 
tio, to 54%, and continuation of a low 
EC loss ratio in the Texas seacoast 
area, computed at only 4%, feature 
the official experience figures on 1956 
earned premiums and paid losses ob- 
tained last week from department. 

The announced 1956 totals are: Fire 
earned premiums, all classes, $74,- 
201,963, and paid losses of $40,149,927, 
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facilities include... 








This beautiful, modern plant for the manu- 
facture of Old Gold and Kent cigarettes 
was designed and constructed by Lockwood 
Greene Engineers, Inc., New York. Protection 











SPRINKLER SUPERVISORY AND WATERFLOW ALARM SERVICE 
BURGLAR ALARM SERVICE * WATCHMAN'S REPORTING SERVICE 
MANUAL FIRE ALARM SERVICE 


Conceived, planned and built in every detail as the 
world’s most modern cigarette factory, P. Lorillard 
Company’s new prize-winning plant embodies the 
closest possible approach to automatic manufacture. 


Automation applies even to protection. Storage and 
shipping rooms are guarded automatically by ADT 
Burglar Alarm Service. Sprinkler systems under ADT 
supervision summon fire-fighting forces automatically 
in case of fire. Watchmen report to the ADT Central 
Station while on patrol, and there is a complete ADT 
Manual Fire Alarm System including general alarm 


and pre-signal gongs and emergency call stations. 


Whether your project is large or small, there is an ADT 
Automatic Protection Service to meet every require- 
ment. Thousands of concerns from coast to coast 
depend on ADT for better protection against fire, bur- 
glary and other hazards, at lower cost. 


Our local sales representative will be pleased to discuss 
your problem. Call us if we are listed in your phone 
book; or write to our Executive Office. 

Controlled Companies of 
AMERICAN DISTRICT TELEGRAPH COMPANY 
A NATIONWIDE ORGANIZATION 
Executive Office: 155 Sixth Avenue, N. Y.13 


for a ratio of 54%; EC earned premi- 
ums, statewide, of $51,065,778, and paid 
losses of $9,031,765, or 18%. The EC 
business, divided by territories, shows 
the following: Inland, premiums $31,- 
104,224 and losses $8,239,339, or 26%; 
seacoast, premiums $19,961,554 and 
losses $792,426, or 4%. 

The fire losses were up substan- 
tially in all major classes of risks, 
grouped according to construction and 
protection. Underwriters have pointed 
to the following comparisons of loss 
ratios for 1956 and 1955: Brick pro- 
tected risks rose from 37% in 1955 to 
58% in 1956; frame protected from 48 
to 53; brick unprotected, from 41 to 
48, and frame unprotected, from 49 
to 54. 

For dwellings alone, the largest sin- 
gle class, the fire loss ratio increased 
from 47 to 51%, with the 1956 earned 
premiums amounting to $25,415,223 
and the losses to $13,059,796. 

The five-year (1952-56) aggregate 
shows total premiums of $348,582,994 
and losses $176,783,383, or 51% as 
compared with a 50% loss ratio in 
the 1951-55 period. Likewise, the five- 
year dwelling premiums amounted to 
$116,899,011 with losses of $56,872,700, 
or 49%, up 1 percentage point from 
the 1951-55 period. 

There was one unusual feature in 
the EC data. Premiums decreased 
nearly $2 million in the seacoast area, 
being $19,961,554 in 1956 and $21,943,- 
838 in 1955, but they increased in the 
inland territory from $29,893,802 in 
1955 to $31,104,224 in 1956. Some un- 
derwriters think this may be due to 
the loss ratios in 1955, which were 
3% in the seacoast counties and 50% 
in the remainder of the state, for a 
statewide loss ratio of 30%. 

The 10-year EC experience figures 
still include the Texas City disaster 
of 1947, but even at that the seacoast 
area has only a 21% loss ratio for 
1947-56 on premiums of $156,578,838. 
The inland territory, for the 10-year 
period, shows premiums of $227,606,- 
306, with a 36% loss ratio. For the 
entire state the 10-year premiums 
were $384,185,144 and losses were 
$115,332,966, or 30%. 


Pa. Okays Auto Hike 


Commissioner Smith of Pennsylva- 
nia, who has turned down a 2.6% 
fire rate increase for his state, has 
approved rate increases for automo- 
bile coverage filed by National Bu- 





reau of Casualty Underwriters, Mu- 


tual Insurance Rating Bureau, Na- 
tional Automobile Underwriters Assn. 
and independents. In Pittsburgh class 
1 National Bureau rates are in- 
creased $4 to $5, 2A by $6, and 2C 
by $12. In Pittsburgh suburban, 1A 
rates go up $4, 1B ditto, and class 3 
no change. In Harrisburg, Lancaster, 
Lebanon, Reading and York, 2A rates 
go up $1, 2C from $8 to $31. Farmers 
get a 30% discount, compared with 
20%. In the Philadelphia semi-sub- 
urban territory rates are reduced $2 
to $5. In Philadelphia suburban class 
3 gets a $5 reduction, class 1 is in- 
creased $1 or $2, and 2C is increased 
$11. 

Comprehensive goes up $2 to $4 
and the $50 deductible comprehensive 
program is introduced. Collision, both 
$50 and $100 deductible, is increased, 
and 2C collision goes up 30%. 





Big Dam Bond Awarded 


Mittray Construction Co. of Los 
Angeles, at a price of $10,484,544, has 
been awarded a contract by U.S. army 
engineers for an earthfill at Painted 
Rock reservoir dam near Gila Bend, 
Ariz. Hartford Accident is surety. 
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N. Y. Society School 
Commencement Held, 
Two Get Diplomas 


The school of Insurance Society of 
New York ended the academic year 
with closing exercises in New York 
Chamber of Commerce. Two diplomas 
in insurance, 16 certificates, and 44 
prizes for excellence in studies and 
essays on imsurance subjects were 
awarded. 

Clarence J. Myers, president of New 
York Life and vice-president of the 
society, presided at the exercises. He 
introduced guest speaker, Sen. Mitch- 
ell of New York, state senate insurance 
committee member. Edward King, 
president of Hooper-Holmes Bureau 
and past president of the society, 
awarded the diplomas and certificates, 
and A. E. Heacock, president of Pa- 
cific Fire, awarded the course and 
essay prizes. 

The diploma in insurance has been 
offered for only five years. Recipients 
Roderic O. Kreuser of Prudential of 
Great Britain, and E. Henry Lamwers 
of Loyalty group, were the first to 
complete the lengthy and comprehen- 
sive study program required for it. 

Among those receiving certificates 
were Stephen W. Gorey, Great Amer- 
ican; Juan L. Elguezabal, Marsh & 
McLennan; Elmer S. Harmon, U. S. 
Casualty; John M. Fazio, America 
Fore; Robert A. Heiges, Cornwall & 
Stevens; Peter M. Armour, Marsh 
& McLennan; Michael J. Faulkner, 
American International Underwriters; 
John F. Curry, John F. Curry agency; 
William W. Waidler, America Fore; 
John A. Rehanek, General Re; Rich- 
ard Torok, America Fore; K. C. Hall, 
General Electric; E. S. Harmon, Har- 
mon Realty; John Nelson Jr., Guy Car- 
penter & Co.; George F. Delaney, Wm. 
McGee & Co., and S. Ward Vander- 
beek Jr., Crum & Forster. 

o ” e 

The first alumni dinner of the 
school was held following the closing 
exercises. R. Maynard Toelle, secre- 
tary of American Foreign Insurance 
Association, and immediate past pres- 
ident of New York chapter of CPCU, 
was guest speaker, and was _ intro- 
duced by John Donoghue of J. C. Gris- 
wold & Co., president of the alumni 
association. 

At its annual meeting the society 
nominated 10 directors. They are J. 
Baxter Gentry, vice-president of John- 
son & Higgins; George I. Gross, part- 
ner of Powers, Kaplan & Berger law 
firm; J. Victor Herd, president and 
chairman of America Fore; Harold 
Jackson, president of Wm. McGee: & 
Co.; Edward G. Lowry Jr., chairman 
of General Re; Joseph J. Magrath, 
vice-president of Chubb & Son; Jo- 
seph A. Neumann, president of Flynn- 
Neumann agency; John A. North, 
president of Phoenix, and Franklin 
B. Tuttle, chairman of Atlantic. 

Due to deficits encountered during 
the past two years, directors of the 
society have found it necessary to in- 
crease the tuition fees of the school 
of insurance $2 a point. 





Pa. Insurers Seek Fee Refund in III. 


Eight Pennsylvania insurers have 
brought suit against the Illinois de- 
partment and the state treasurer al- 
leging Illinois is charging them more 
in fees than they pay in their home 
state of Pennsylvania and that this is 
unfair according to the reciprocal sta- 
tutes. The companies involved are 
North America, Philadelphia F.&M., 
Indemnity of North America, Penn- 
sylvania Fire, Fire Association, Reli- 
ance, National Union and Birming- 

. They seek a return of $2,916 
which they have paid under protest. 


Canadian Air Crash 
to Cost $100,060 


The Pacific Western Airlines DC-3 
transport which crashed at the Port 
Hardy, B. C., airport while trying to 
return after having trouble taking off, 
was insured in the London market. 
Hull loss will run about $100,000. 





The Pacific coast department of New 
York Underwriters will be moved to 
larger offices at 505 Montgomery 
street, San Francisco, about Aug. 1. 


$3 Million Loss in 
Florida Plane Wreck 


Loss of two airplanes—a DC-7 and 
Lockheed Constellation—which were 
involved in a ground crash at Miami 
International airport is in excess of $3 
million. A preliminary survey shows 
salvage will amount to more than 
$200,000, however. 

The airplanes were owned by East- 
ern Airlines and insured in Asso- 
ciated Aviation Underwriters. 
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N. Y. School Fire 
Claims of $624,250 
Approved for Award 
Judge Noonan of the New York 
supreme court has approved claims 
totaling $624,250 made against the 
Cleveland Hill school district, near 
Buffalo, following a Cheektowaga 


school fire in which 14 children died 
in 1954. The claimants include the 
parents of 16 children who were in- 
jured in the fire. 
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your clients protection against 
a future “rainy day”...and for 
the most comprehensive home 
protection, there is no substitute 
for a dwelling “package pol- 
icy.” These modern contracts 
give broad coverage for home- 
owners and tenants...and at 
a substantial saving. 


Our sales aid material on dwelling “package policies” 


is available to and has been used successfully by representatives 


_of Crum & Forster Companies. Show your client the way to complete home insurance 
in one policy! The results will be pleasing to both of you. 
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N. C. License Renewal 
Hearing for Two 
Auto PHD Insurers 


Commissioner Gold of North Caro- 
lina has scheduled public hearings to 
determine whether the licenses to op- 
erate in North Carolina of Calvert 
Fire and Service Fire should be re- 
voked or suspended for failure to li- 
cense agents and for misclassifying 
auto collision risks. He set the hear- 
ing for Calvert July 22 and for Ser- 
vice July 24. 


Following an investigation by de- 


partment agents, the companies are 
charged with initiating business 
through auto dealers and salesmen 


who are not licensed agents. A 1957 
statute requires that business done 
in North Carolina be transacted and 
policies countersigned by _ resident 
agents. The actions against Calvert 
and Service are the first brought un- 
der this statute. 

With regard to the misclassification 
charge, Mr. Gold asked the compa- 
nies to furnish him with information 
concerning their refunding procedure 
where overcharges occur. 






















OIL 


Southern Marine. 


earning. 





—Loss prevention service included! 


BECAUSE insurance agents and brokers know 
the importance of experienced handling in ar- 
ranging proper coverage and proper claims serv- 
icing, they will in most cases recommend placing 
insurance on offshore oi! drilling and production 
equipment with a specialized market such as 


Important too, our Loss Prevention Service (in- 
cluded at no extra cost) is geared to work with 
assureds in preventing losses to reduce future 
insurance costs and to prevent equipment down- 
time. Even when fully reimbursed for loss or 
damage, assureds know how expensive it can be 
to have equipment laid up for repairs and not 


OUR SERVICE IS FOR INSURANCE 
AGENTS AND BROKERS ONLY 


SOUTHERN 
MARINE & AVIATION UNDERWRITERS, INC. 


NEW ORLEANS 


L. K. GIFFIN, President; LEE M. STENTZ, FRED L. KRIEDT, Vice Presidents 
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Says Knowledge, 
Willingness Make 
Agent's Reputation 


The insurance agent will establish 
a reputation for dependability only 
after he is equipped with knowledge 
and the willingness to provide a pros- 
pect with insurance that suits his 
particular requirements, Abbott Ab- 
ercrombie, Aetna Casualty agent at 
Darien, Conn., told graduates of the 
163rd session of the company’s cas- 
ualty and surety sales course. 

With his partner, John J. McMan- 
us, Mr. Abercrombie related the fac- 
tors contributing to the success of 
their agency since they were grad- 
uated from the sales course five years 
ago. 

Mr. McManus expressed his feeling 
that insurance is “a happy and a 
satisfying business.” People want and 
need insurance, he said, but terms of 
policies must be explained convinc- 
ingly. He also urged participation in 
business associations as a_ further 
means of demonstrating the standing 
as a professional man and citizen. 

The class was led by Jack Coleman 
of Kansas City, Kan. Blue ribbons 
for high scholastic achievement went 
also to Jack C. Pereson, Houston; 
George Wyer, Cleveland; Richard Nel- 
son, Grand Rapids; Richard West- 
burg, Syracuse, and David A. LaVine, 
Minneapolis. Gold ribbons for demon- 
strating outstanding soliciting tech- 
niques were awarded to Messrs. Cole- 
man, Pereson, LaVine, and Arthur 
Marosz of Indianapolis. 





Barr Adjustment Expands 


Barr Adjustment of San Bernardino 
has established a material damage de- 
partment for trucks and heavy equip- 
ment. Albert Worsley has joined Barr 


Adjustment in charge of this division. 
He was for many years with Freuhauf 
Trailer Co. and Smith Diesel Sales. 
He will be in charge of the truck and 
heavy equipment material and heavy 
damage department of the eight 
branches of Barr Adjustment in south- 
ern California and western Arizona. 


Old Colony Writes Cover 


on Mayflower II Launch 


Coverage on the Shallop II, launch 
of the Mayflower II, has been written 
in Old Colony of Boston group, which 
has issued a special policy drawn in 
17th century format. The original 
Shallop II was used by the Pilgrims 
to explore Cape Cod and Plymouth 
Bay during their first winter and spring 
in America. 

Built by Plymouth Marine Rail- 
ways, the Shallop II is owned by Pli- 
moth Plantation, which will be the 
permanent home of the Mayflower II, 
following its display in New York. 





American Export Lines 


Promotes R. F. Pitcher 


Robert R. Pitcher has been named 
manager of the claims and insurance 
division of American Export Lines. He 
has been assistant manager of the di- 
vision since 1948. He succeeds John 
Wright Sr. who was advanced to vice- 
president. 





Mariners of Jacksonville 


Name Paul Brauer Skipper 


The newly organized Mariners Club 
of Jacksonville, Fla., has elected Paul 
W. Brauer Jr., Marine Office of Amer- 
ica, skipper. Douglas M. Hicks, Home, 
is first mate, and Frank Shaw of J. 
H. Norton & Co. general agency is 
purser. 





: Adams agency of Carrollton, Mo., has moved 
into new quarters in the Florence hotel. 
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Zimmerman Notes Rise In Savings 
Banks’ Teller Shortages and Forgeries 


The impact of the apparently in- 
significant claim on the manual rate 
for bankers blanket bonds was ana- 
lyzed by William J. Zimmerman, as- 
sistant secretary of Surety Assn. of 
America, for the annual upstate meet- 
ing of Savings Bank Insurance Forum 
of New York state at Alexandria Bay. 

Such claims, notably tellers short- 
ages or misplacements, and forgeries, 
are on the increase and _ threaten 
the highly favorable rate for such 
panks and the broad character of cov- 
erage, he said. 

As insurance buyers, Mr. Zimmer- 
man told the savings bank group, their 
responsibility goes beyond the pur- 
chase of adequate coverage at a rea- 
sonable cost. Since they are the liaison 
unit between management and the in- 
surance business, it is their duty to 
alert management to the effects of 
certain practices upon the coverages 
developed for banks. 

Those in management must be 
alerted to the effects of their practices 
upon the coverages developed by the 
buyers, he said. The negotiations over 
the years between representatives of 
the banks and the insurance business 
which produced broad cover at rea- 
sonable rates were successful primar- 
ily because of favorable loss exper- 
ience. Some of the broad coverages 
contained in these BBBs were granted 
because the nature of the operations 
of these banks compared to those en- 
gaged in by other types of financial 
institutions made such extensions 
possible. However, since the war, de- 
posits have increased tremendously, 
and there has been a continuous com- 
petition for deposits. Savings banks, to 
maintain their position as an impor- 
tant banking factor, found that many 
procedures formerly acceptable had to 
be speeded up or completely discarded. 
These changes, while minor in char- 
acter, have had their influence in pro- 
ducing some of the results which have 
occurred. 

The savings bank BBB is one of the 
broadest documents of its kind in the 
financial institution field, he observed. 
The present rate level for this is also 
the lowest in the history of the cover- 
age. It is conservatively estimated 
that savings banks today pay approxi- 
mately 30% of the rates in effect in 
1936. In addition, in 20 years the cov- 
erages has been substantially im- 
proved. But the situation has changed. 
It should not be permitted to jeopar- 
dize the gains made over the past 
years. 

Certain types of losses are on the 
increase and are producing unfavor- 
able results in the over-all experience. 
They seldom, if ever, make newspaper 
headlines. Yet their insidious effect is 
just as dramatic in their cumulative 
impact, Mr. Zimmerman said. 

The committee on insurance of the 


savings banks nationally became con- 
cerned about the development and 
called upon Surety Assn. of America 
to obtain what information it could 
to enable that committee to study the 
situation. Surety Assn. made a special 
independent survey of losses paid by 
member companies under the savings 
banks bonds. 

This survey, covering 1951-1955 in- 


clusive, indicated that dishonesty loss- 
es represent 2% of the losses re- 
viewed in frequency and 19% by dol- 
lar volume; teller’s shortages or mis- 
placements 38% by frequency, 16% 
by dollar volume; forgeries 40% by 
frequency, 29% by dollar volume, and 
all other types of losses 20% by fre- 
quency, 36% by dollar volume. 
oO a o 

Eliminating losses in excess of $5,- 
000 from the tabulation produces an 
interesting result, Mr. Zimmerman 
said. The percentages for frequency 
do not materially change in any of the 


categories but the percentage rela-~ 
tionship to the dollar volume shows 
the following: 


Where dishonesty losses previously 
represented 19% of the dollar volume, 
they now drop to 5%. Teller’s short- 
ages or misplacements go up from 16% 
to 28%. Forgeries go up from 29% to 
42%, and all other losses drop from 
36% to 25%. 

The results of this study are quite 
obvious. Two types of losses are pro- 
ducing high frequency as well as sub- 


(CONTINUED ON PAGE 16) 
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Giving competent service to insureds 
is far from the simple matter it used 
tobe... 

Today’s agents have to recognize 
new exposures . . . know the available 
coverages . . . and have the confi- 
dence to do a real selling job on any 
protection their prospects need. 

Recognizing this, the Hartford 
Fire Insurance Company Group 
began providing modern educational 
facilities for its agents and their 
employees in early 1945. Students at 
the Training Centers’ four week 
courses include both men and women 
. . . both new and veteran insurance 
producers. 

Novices discover how to go about 
their jobs efficiently. Seasoned pro- 
ducers add to their present store of 
knowledge, and are brought up to 














date on insurance trends and methods 
through which they can offer better 
service to their communities. 

All who attend the Training 
Centers receive a solid and thorough 
grounding in either fire and inland 
marine insurance or casualty insur- 
ance and bonding, or both, accord- 
ing to their own interests. Among 
other things, they learn how to deter- 
mine the risks of loss which face 
property owners. They learn how to 
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To earn more... 


Hartford Agents 


learn more... 


...at the Hartford Training Centers! 


select —in kind and amount — the 
coverages needed . . . how to figure 
costs . .. how to explain their recom- 
mendations . . . how to overcome 
sales resistance. 

They learn, in short, how to do a 
superior job for themselves, their 
agencies and their customers. 

Want to know more about our 
Training Centers? Ask your Hartford 
Group special agent for details. Or 
write direct for adescriptive brochure. 


Hartford Fire Insurance Company 

Hartford Accident and Indemnity Company 

Hartford Live Stock Insurance Company 

Citizens Insurance Company of New Jersey 
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Mo. Department Issues 
Interpretation of Rules 
for Excess Placement 


The Missouri department has direct- 
ed a bulletin to excess agents which is 
designed to serve as an official inter- 
pretation of the placing of business in 
unauthorized companies. 

Solicitation of business in behalf of 
an unlicensed company is a violation 
of the code and is sufficient grounds 
for revocation of license, the bulletin 
states. Before coverage can be placed 
in a non-admitted company, an affi- 
davit must be filed by the excess agent 
stating that he has exhausted all in- 
surance obtainable from authorized 
companies. A new form of affidavit 
has been prepared and was put in use 
July 1. 

The department holds that in the 
case of fire coverage, if excess limits 
are required by insured, the primary 
coverage must be written in an au- 
thorized company and only the excess 
can be placed in an unauthorized com- 
pany. In the case of other types of 


insurance, it is not permissible to de- 
vise a policy providing “fringe bene- 
fits’ not substantial to the basic cov- 
erage being sought merely to secure 
a declination of the risk by admitted 
insurers. Refusal of an insured to ac- 
cept a policy from an authorized com- 
pany is not sufficient reason for ap- 
proval of placing the business through 
an excess agent. 

The new affidavit requires that the 
names of three companies admitted to 
Missouri and writing the type of bus- 
iness requested by the insured be list- 
ed. If the department has knowledge 
that other companies are writing the 
type of coverage requested, this in- 
formation will be made available to 
the excess agent and he will be re- 
quired to procure the declination of 
that company before approval can be 
given to putting in an unauthorized 
company. The agent is also required to 
list the reason for declination of the 
risk by an admitted company in de- 
tail, and phrases such as “does not 
write this type of business” will not be 
sufficient. 

The business cannot be written un- 


til the application has been approved 
by the department, and the writing 
of it prior to approval will be con- 
sidered sufficient grounds for revoca- 
tion of license. 

Each application for the placing of 
business in non-admitted companies 
must be notorized and every question 
answered. The bulletin reminds the 
agents of the effect of notorization and 
the application of the perjury laws. 





Commercial Union-Ocean 
Appoints Butler in N. E. 


C. A. Butler has been appointed as- 
sistant manager of the New England 
supervisory office of Commercial Un- 
ion-Ocean group in Boston. He has 
been state agent of the group there, 
and succeeds H. W. Griffin, who has 
retired after more than 34 years with 
the group in New England. 





Standard Marine Names David 

Standard Marine has promoted F?- 
ward L. David to manager of the Pa- 
cific northwest territory at Seattle. He 
has been marine special agent there 
since 1954. 

















‘The nicest 
thing 


about life...” 


You'll enjoy YOU ARE THERE, Sundays, CBS-TV 


I want to know more about Prudential’s BROKERAGE SERVICE and how it will make LIFE sales 


easier tor me. 





“More and more, we've found that putting Life into our business 
means additional sales—and commissions,” say Brokers 
Sanford Levine (1) and Norman Gollup (r) shown here with 
Prudential’s Walter S. Payne and James W. Lantz, Jr. 
“Offering a complete line of insurance has helped us satisfy our 
clients—with resulting benefits for us. 


“And one of the nicest things about Life sales is . . . Prudential. 
Prudential’s Brokerage Service offers complete cooperation and assistance — 
no matter what the problem. And the full commission is ours. 


“Yes, through Prudential, we've found Life both pleasant and profitable.” 


“Last year, Prudential first year commissions on over a half-million of 
volume paid almost all the overhead on our Agency operation for the year. 
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Pacific National Group 
Names Stoike Assistant 
Manager at Skokie, Il. 


Pacific National group has appointed 
Kenneth J. Stoike assistant manager 
at its western division office in Skokie, 
Ill. He started in insurance in 1929 
with Sun Office and joined Security 
of New Haven in 1940 in the Illinois 
field. In 1945 he joined National Fire 
as a field man in Illinois, North Dako- 
ta and South Dakota, was named state 
agent at Topeka in 1948 and manager 
at Kansas City in 1956. He is a PMLG 
of Kansas Blue Goose and a past presi- 
dent of Kansas Fire Underwriters Assn. 





Federation of Insurance 


Counsel Elects La Brum 


J. Harry La Brum, Philadelphia, be- 
came president of Federation of Insur- 
ance Counsel at the closing session of 
the Federation’s recent annual conven- 
tion in New York City. Mr. La Brum is 
a senior partner in the firm of La Brum 
& Doak and was chairman of the in- 
surance section of American Bar Assn. 
in 1946-47. 

George F. Woodliff, Jackson, Miss., 
was elected vice-president and presi- 
dent-elect. Mr. Woodliff is vice-chair- 
man of the Mississippi insurance com- 
mission. He is also general counsel and 
a director of American Liberty Life. 
Robert T. Luce, Chicago, secretary and 
counsel of Casualty Mutual, was elect- 
ed secretary-treasurer. 

Vice-presidents elected were: John 
D. Cheek, Oklahoma City; Claudius A. 
Des Champs, San Francisco; Frederick 
M. Garfield, New York; David Green, 
Newark; Frank Kelly, Chicago; Roger 
Lacoste, Montreal, and Richard F. 
Stevens, Cleveland. 

Charles B. Robison, Chicago, past- 
president of the federation, was ap- 
pointed editor of the Federation of In- 
surance Counsel Quarterly. The 1958 
annual meeting of the group is to be 
held in August at the Fairmont hotel, 
San Francisco. 


Milwaukee Paper Calls 
Rogan’s Work on Credit 
A&S Bill Masterpiece 


Commissioner Paul Rogan of Wis- 
consin has lost none of the touch that 
made him Republican leader in the 
state senate, according to a Milwaukee 
newspaper columnist, who describes 
the enactment of the new regulations 
over credit life and credit A&S insur- 
ance as a masterpiece of technique. 

The bill was enacted quickly but 
without raising the accusation of pow- 
er-seeking, the columnist notes. The 
legislature was virtually resolved to 
pass the bill almost before the insur- 
ance industry as a whole knew what 
was happening, and by the time of- 
ficials in the credit life field were 
aware that there were implications for 
them, it was too late. The decisions 
had already been made by the time 
the lobbyists arrived, and at the stra- 
tegic moment Gov. Thomson let it be 
known through a casual remark at a 
press conference that he was standing 
behind Mr. Rogan’s bill. 


Ohio State Arson School Slated 
The annual Ohio State arson school 
has been scheduled for Sept. 16-20 on 
the campus of Ohio State university. 
W. S. Peterson, chief of the Ohio Ar- 
son Bureau of the fire marshal’s office, 
is general chairman, and Robert Nord- 
strom, assistant dean of the Ohio State 
college of law, is co-chairman. Enroll- 
ment is limited to 100, but insurance 
claim people are invited to attend. 





Patrict T. Moore has been named 
by Swett & Crawford to the under- 
writing department at Phoenix, suc- 
ceeding F. E. Neill who has been pro- 
moted to manager there. Mr. Moore 
for six years has been in the admin- 
istration department of Swett & 
Crawford. 
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RE. Farrer to Head 
Operations of Cascade 


Richard E. Farrer will be the oper- 
ating head of Cascade, the new sub- 
sidiary of United Pacific of Tacoma. 

The company had its organization 
meeting recently in Seattle. J. W. 
Reynolds was named chairman; Har- 
old L. Baird president; Richard E. 
Farrer vice-president; Carl B. Birken- 
meyer vice-president; T. C. Sterne 
secretary; H. R. Carlson treasurer; 
F. B. Hubbard assistant secretary and 
assistant treasurer, and L. A. Mackie 
controller. 

Mr. Reynolds is chairman of the 
parent United Pacific, and Mr. Baird 
is president. 

Cascade has capital and surplus of 
$1 million and will specialize in sell- 
ing private passenger auto insurance 
through local agents. 

Mr. Farrer, who will be in charge 
of production and underwriting, joined 
United Pacific last year after having 
been secretary of National Fire. 

Cascade is the second subsidiary of 
United Pacific, the other being the 
newly organized United Pacific Life. 
United Pacific is owned by United 
Pacific Corp. of Seattle, which also 
owns Pacific Northwest Co., an in- 
vestment banking house. 





Mutual of Omaha Displays 
$2 Million Cash at Fair 


Crowds of spectators were drawn 
to a display of currency totaling 
$2,103,817.38 by Mutual Benefit H.&A. 
at Omaha’s Jubilee Exposition. The 
amount, representing the _ actual 
weekly average cash benefits paid to 
policyholders by the company during 
the first four months of 1957, included 
154 $10,000 bills, 80 $5,000 bills, and 
84 $1,000 bills, amid samples of other 
currency. 


William M. Ewart Joins 
Chicago Advertising Agency 


William M. Ewart, formerly assist- 
ant advertising director for Continen- 
tal Casualty, has been appointed an 
account executive in the insurance- 
financial accounts department of 
Vaughan, Thain & Spencer Inc., Chi- 
cago advertising agency. Before going 
with Continental Casualty, Mr. Ewart 
was in the advertising department of 
Lumbermens Mutual Casualty. 





Approve Cal. AR Changes 


Commissioner McConnell of Califor- 
nia has approved a long list of amend- 
ments to the assigned risk plan, in- 
cluding some clarifications, modifica- 
tions of eligibility, changes in fees, etc. 
No action was taken on the proposals 
to evolve a more equitable method of 
considering assignments and credits 
for assignments, but the AR committee 
was given more discretion in deter- 
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mining eligibility of persons formerly 
declared ineligible because of epilepsy 
or use of drugs although not having 
an addiction. The changes are effective 
Aug. 1. 


Maryland Casualty Names 
C. P. Falk in Milwaukee 


Maryland Casualty has appointed 
Charles P. Falk manager of the fire 
and marine department in Milwaukee. 
He has been with National Fire and 
was previously with Wisconsin Fire 
Insurance Rating Bureau. 


Partch to Succeed Rich 
for Royal-Globe at S. F. 


Fred N. Partch has been named to 
succeed William G. Rich, who is re- 
tiring as fire underwriting manager 
of the Royal-Globe Pacific coast de- 
partment. 

Mr. Partch, who has been assistant 
manager of the fire underwriting de- 
partment, joined Royal-Globe at Los 
Angeles in 1942 as a special repre- 
sentative of the fire protection de- 
partment. He became superintendent 


of that department, and in 1955 he 
was named to the fire underwriting 
post at San Francisco which he held 
prior to his present appointment. 

Entering insurance 44 years ago 
with L.&L.&G in Canada, Mr. Rich 
has written many educational articles 
which have been widely published. 
He will become insurance consultant 
for a San Francisco company. 





Gulf American Fire & Casualty of 
Montgomery, Ala., has been licensed 
in Mississippi. 





“Unforeseen events ... need not change and shape the course of man’s affairs” 








Why speed to get there? 


What looks like a smooth stretch for a burst of speed can be 
a one-way trip to a graveyard... with you the guest of honor. 
Why rush headlong for a premature headstone? Slow down. 
A minute saved may be a lifetime lost. Take a longer look. 
Think a second longer . .. before a careless moment 


drives someone to an unforeseen dead end. 


Baltimore 3, Maryland 


Remember: the wheel of your car is a wheel of chance. Handle it with care. 
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Continental Casualty 
Makes Five Changes 


Continental Casualty has made five 
admin:strative changes. 

Kennet:: D. Saunders, superintend- 
ent of the special risks division, is now 
director, branch administration. He 
joined Continental in 1948 and has 
served as a supervisor in the special 
risks division and as manager at De- 
troit. 

Archibald M. Parker, superintend- 
ent of the commercial division, has 
been appointed superintendent of the 
special risks division. He joined Con- 
tinental in 1951. 

Donald G. Heth, whose experience 
with Continental Casualty has been 
entirely in the branch area, is now 
chief officer of the new disability and 
wholesale division, an agency only op- 
eration. He started with the company 
in 1948. 

George F. McDonnell, sales manager 
in branch administration, has been 
appointed superintendent of the com- 
mercial division. Since joining Con- 
tinental in 1950 he has also been a 
supervisor of the special risks division, 


ultimately being named sales manager 
and assistant to the superintendent. 

Elmer J. Rasmussen, who has been 
with the company since 1927, assumes 
executive supervision of the A&H un- 
derwriting department. In addition, he 
continues in his capacity as manager 
of the A&H claim department. 





House Passes Bill to Exempt 


Some Benefits from D. C. Taxes 

The House has passed a bill amend- 
ing the District of Columbia tax 
law in order to permit exemption of 
social security, workmen’s compensa- 
tion, health insurance and military dis- 
ability benefits. 

The bill also exempts salaried pro- 
fessional people earning less than $5,000 
a year from the $25 professional license 
tax. Insurance agents, concerned about 
this, sought an exemption either 
through legislation or administrative 
ruling. 





Jerome G. Bradley, chief examiner 
of the Washington department, has 
joined the staff of Milliman & Robert- 
son, consulting actuarial firm at Seat- 
tle specializing in insurance. 


Curtis to Pacific National 
Casualty Post in West 


Raiph M. Curtis has joined Pacific 
National as casualty superintendent 
in the western division at Skokie, Ill. 
He replaces Daniel F. Hoelzle who 
has been transferred to Atlanta as 
acting casualty manager in the south- 
ern division. 

Mr. Curtis was with Providence 
Washington as assistant automobile 
superintendent from 1937 to 1951, and 
for the last six years has been with 
Fireman’s Fund as casualty supervisor 
in Chicago. 





Cleveland Agency Changes Name 

George H. Olmstead & Co., general 
agency of Cleveland, has changed its 
name to Feller-Olmstead Co. One of 
the principals is Robert W. Feller, 
former pitcher for the Cleveland base- 
ball club. The agency was organized 
in 1848. 





McDonald & Harding, general ad- 
justers of Scranton and Wilkes-Barre, 
Pa., has changed its name and become 
McDonald & Co. 
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Form Fire, Casualty 
Purchasing Forum 


Fire & Casualty Insurance Purchas- 
ing Forum, an organization for the 
exchange of information, ideas and 
procedures among purchasing execu- 
tives of insurers has been formed in 
New York. 

George J. Bruhn, _ Royal-Globe 
group, is president; Leslie R. Meyers, 
Great American Indemnity, vice-pres- 
ident; William Solomon, Phoenix of 
London, secretary, and William Roy, 
American Surety, treasurer. Albert 
E. Clark, America Fore; Robert J. De- 
Gray, Scottish Union and Edward A. 
Bantel, National Bureau of Casualty 
Underwriters, comprise the executive 
committee. 

Participating companies are: Aetna 
Casualty, America Fore group, Amer- 
ican Casualty, American Home, Amer- 
ican group, American Surety, Apple- 
ton & Cox, Boston, Camden Fire, Citi- 
zens Casualty, Corroon & Reynolds, 
Crum & Forster, Employers Liability 
group, Fire Association group, Gen- 
eral Accident group, Glens Falls, 
Great American group, Hanover, 
Home, Indemnity of North America, 
London Assurance, Maryland Casu- 
alty, Massachusetts Bonding, National 
Bureau, National Fire, National Un- 
ion Indemnity, North British, Nor- 
wich Union, Pearl, Phoenix of London 
group, Providence Washington, Royal 
Exchange group, Royal-Globe group, 
Safeguard, Scottish Union, Seaboard 
Surety, Selected Risks Indemnity, 
Springfield F.&M., Sun, U.S.F.&G., 
and Yorkshire. 


S. Cal. Casualty Adjusters 


Elect Weling President 


Casualty Adjusters Assn. of South- 
ern California has elected E. M. Wel- 
ing, Hartford Accident, president; G. 
G. Moore, independent adjuster, vice- 
president, and Ray C. Varner, Hart- 
ford Accident, secretary-treasurer. 

Mr. Weling appointed a committee 
to prepare a token of the association’s 
appreciation of the services of B. T. 
Shepard, who served as_ secretary- 
treasurer for more than 20 years, and 
who declined reelection this year. Mr. 
Shepard was instrumental in arrang- 
ing a compromise some years ago with 
the state bar association in a dispute 
over adjusting practices. 





Hear Treutelaar at Mayville, Wis. 


Dodge County (Wis.) Assn. of In- 
surance Agents heard D. Treut- 
elaar, Wisconsin Fire Insurance Rat- 
ing Bureau, review the history and 
functions of that organization at the 
June meeting at Mayville country 
club. 
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Holz Approves 2.6% 
N. Y. WC Rate Cut 
but Calls Hearing 


Superintendent Holz has approved 
a filing reducing New York state 
workmen’s compensation rate 2.6%, 
effective July 1. This reduction, plus 
an absorption of increased hospital 
rates, brings the total net decrease in 
WC rates in the last four years to al- 
most 30%. 

However, Mr. Holz said he is not 
wholly satisfied with the new rates 
and will soon call a hearing on them. 
He suggests that the allowance for ex- 
penses may be too high, and wonders 
if the experience of the New York 
State Fund, which is required to in- 
sure all types of risks without being 
bound by the approved rates, should 
be included in the statistical data on 
which the rates are based, as it is 
presently. Both of these elements were 
the subject of specific recommenda- 
tions in the Moreland commission re- 
port submitted to Gov. Harriman last 
January. 


Alair Retires at L. A.; 
Northern of England 
Names Carl Melikian 


Northern of London has appointed 
Carl Melikian state agent at Los An- 
geles to succeed Resident Manager 
Walter E. Alair, who has retired. Mr. 
Melikian joined the company in 1951 
and was formerly with Pacific Fire 
Rating Bureau. 

Mr. Alair joined the company in 
1917 as a field man at Fargo, N. D., 
and later was transferred to Spokane, 
Wash., where he supervised eastern 
Washington, Montana, Idaho, and part 
of Oregon. He subsequently became 
superintendent of agencies at Seattle, 
transferred to Los Angeles in 1935, 
and was named resident manager 
there in 1952. 





Check Whether Insurance 
Against ‘Water Failure 


Is Business Expense 


SALEM, ORE.—The Oregon public 
utilities commissioner is investigating 
whether an insurance policy in London 
Lloyds held jointly by three private 
power companies can be considered a 
legitimate business expense. The policy 
provides $10 million of coverage against 
hydro-electric power shortage in poor 
water years. The annual premium is 
$500,000 and is paid on a pro rata basis 
by Pacific Power & Light, Portland 
General Electric and Washington Water 
Power. 

The policy will reimburse the util- 
ities for any additional expense they in- 
cur in generating power in steam plants 
if a critical water shortage occurs. 
The public utilities commissioner is 
contending that the poli*y might not 
give the consumers protection against 
surcharges. 

The policy was taken out last win- 
ter as an outgrowth of the shortage of 
water in the Columbia Basin in 1952 
and 1953 when the utilities had to use 
steam-generated power and surcharge 
their customers to cover the additional 
expense. A spokesman for one of the 
utilities said the Lloyd’s premium, if 
allowed as a business expense, would 
be charged back to consumers, but this 
would be “considerably less’ than the 
surcharge that would be required if 
steam-generated power has to be re- 
sorted to again. 





McGrew Joins Denver Agency 

M. W. McGrew, formerly bond su- 
perintendent at the Denver office of 
Employers Liability, has joined Rich- 
ter & ( p. agency there. 


Iowa Mutual Elects 
Quigley, Baird V-Ps, 
Names Waggoner, Irwin 


Iowa Mutual has elected J. Nelson 
Quigley and N. T. Baird vice-presi- 
dents. R. C. Waggoner has been ap- 
pointed general claims counsel to suc- 
ceed M. K. Wolfe, and W. D. Irwin 
has been named assistant claims 
counsel. 
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Philadelphia Department 
Philadelphia 5, Pa. 
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Atlanta 8, Ga. 
Michigan-Ohio Department 
Detroit 26, Mich. 
Midwestern Department 
Chicago 6, Ill. 
Western Department 
Kansas City 41, Mo. 
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San Francisco 4, Calif. 
Dallas Office 
Davis Blidg., Dallas 2, Tex. 
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It’s money in | 

the BANK for Gace 
when all your clients are 
fully insured to value 


Most policyholders are under-insured for the simple reason 
that they are not aware of the true values of their posses- 


sions. You can do your clients a favor—and increase your 





premium income—by reminding them of current replace- 
ment costs. For instance, dwelling values have increased an 
average of 35% in the last five years; home furnishing costs 
have increased 13% since 1955, 24% since 1952 and 36% 
since 1950. 


Review your clients’ insurance programs. Help them re- 
estimate their property and possessions to meet current 


values. Then they will be aware of the need for full insurance 


to value. This is your opportunity to recommend necessary 


and complete coverages. 


Write our Advertising Department for folders, stickers and 


sample sales letters to help you plan your sales tactics. 


NORTH BRITISH AND MERCANTILE INSURANCE COMPANY LIMITED 
THE PENNSYLVANIA FIRE INSURANCE COMPANY 
THE COMMONWEALTH INSURANCE COMPANY OF NEW YORK 
THE MERCANTILE INSURANCE COMPANY OF AMERICA 


THE HOMELAND INSURANCE COMPANY OF AMERICA 
Administrative Office: 150 William Street, New York 38, N. Y. 


THE OCEAN MARINE INSURANCE COMPANY LIMITED 
Administrative Office: 111 John Street, New York 38, N. Y. 


CENTRAL SURETY AND INSURANCE CORPORATION 
Home Office: 1737 McGee St., Kansas City 41, Mo. 


A Multiple Line Group 
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Travelers Names Nine 
to Fire, Casualty Posts 


Travelers has promoted three field 
supervisors to assistant managers and 
appointed five field supervisors. 

Advanced to assistant managers are 
Willard W. Becker, fidelity and surety, 
Nashville; Arthur R. Van Orsdale, cas- 
ualty, fidelity and surety, Tampa, and 
Alan G. Beattie, all lines, Calgary, Can. 

Named field supervisors are Howard 
R. Marshall, casualty, fidelity and 
surety, Peoria; William G. Elliott, fi- 


delity and surety, Atlanta; Richard L. 
Frederickson, casualty, fidelity and 
surety, St. Paul; Charles D. Suitch, cas- 
ualty, fidelity and surety, Baltimore, 
and Donald J. Briceland, fire and ma- 
rine, Buffalo. 

J. T. Dawson, field supervisor of 
fire and marine in Omaha, has been 
transferred to Kansas City. 





The Lee M. Harris & Co. agency 
of Meridian, Miss., is now known as 
Randall & Christian. The partners are 
R. C. Randall and C. D. Christian. 











QUESTION: 





peril. 
BEST PROSPECTS 


for development. 


AID TO SALES 


includes 






IN WHAT FIELD CAN I 
INCREASE MY SALES 800%? 


It has been estimated that if every firm which needed Business 
Interruption was provided with it, agents’ volume from this 
line would increase EIGHT times! 


BUSINESS INTERRUPTION INSURANCE pays your client the 
normal earnings of his business when the firm is inoperative 
because of destruction or damage by fire or other insured 


Small and medium-sized mercantile and manvufactur- 
ing companies need Business Interruption Insurance 
most—yet very few of them know it exists. Here’s a 
really big and worthwhile group of prospects ready 


Among the many attractive sales aids 
available to American Casualty agents is 
this folder “Who Pays Your Salary When 
the Place Where You Work Shuts down?” 
It’s a short, easy-to-under- 
stand explanation of why 
Business Interruption Insur- 
ance is necessary. Folder 
formulas 
enable the client to deter- 
mine the amount of insur- 
ance needed. If you'd like 
to see a copy of the folder, 
just mail the coupon. 


AMERIGAN GASUALTY 


COAST-TO-COAST BRANCH OFFICE SERVICE 





American Casualty Company, Reading, Pa. 
Please send a copy of Business Interruption Leaflet FF-389. [] 


! am also interested in learning more about American 





which 











Casualty’s across-the-board multiple line facilities. oO 
NAME 

ADDRESS 

CITY ZONE STATE 

















National Fire Appoints 
W. J. Wert at Omaha 


National Fire has appointed W. J. 
Wert manager at Omaha. He joined 
the company in 1941 in the marine 
department at Chicago, transferred to 
fire underwriting, and in 1951 became 
special agent in northern Illinois. He 
moved to the Wisconsin field in 1953 
and was appointed superintendent of 
the Nebraska service office in 1955. 





Ohio Lays Down Rules 


for Installment Plans 


The Ohio department, in general bul- 
letin No. 20, has layed down some re- 
quirements for installment plans on 
fire, allied and multiple line contracts. 

A fire, allied line or multiple line 
policy may be issued for more than 
one year and involve the use of an in- 
stallment plan, the new rules state, pro- 
vided that the installment collected for 
the first year is equal to or greater 
than the amount of the one year pre- 
paid premium. If a policy written on 
such an installment basis is cancelled 
during or at the end of the first year 
of the term, the earned premium shall 


not exceed the one year prepaid pre- 
mium. 

The bulletin goes on to note that this 
does not invalidate the necessity for 
the filing of installment plans with the 
depariment. 


Schedule AMA Insurance 


Seminars for July 22-26 


Workshops on “How To Cut Risk 
Management Costs,” “Planning and 
Administering the Employe Benefit 
Program,” and “Basics of Insurance 
Buying” will be among the seminars 
the insurance division of American 
Management Assn. is sponsoring July 
22-26 at Colgate university in Ham- 
ilton, N. Y. 

Insurance experts scheduled to take 
part in the discussions include Robert 
J. Rupel, Joseph E. Seagram & Son; 
Carl Schmidt, Standard-Vacuum Oil; 
John Dyer, of Towers, Perrin, Forster 
& Crosby, Philadelphia; Ernest Clark, 
Corporate Advisors, New York; Hor- 
ace Brogley, Johnson & Johnson, and 
George McEwen, Marsh & McLennan, 
New York. 








All American Life & Casualty of 
Chicago has been licensed in Tennes- 
see. 
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2407 Woodland St. 
Hartford 15, Conn. 
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Qun Fieldmen Hel Age . 
Sell, Traunanee to 


The above photograph shows our service in 
action. An evaluation estimate is being pre- 
pared. Our Special Agent Tom Vaughan is 
assisting Elmer W. Faught, Jr., partner in the 
prominent Houston, Texas, agency of Cage & 
Faught. Through this estimate a Comprehen- 
sive Dwelling Policy was sold, with dwelling 
and contents coverage raised 26%. This kind 
of service is available to you. Get acquainted 
by writing for our “Replacement Cost Guide”. 
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THE PHOENIX INSURANCE COMPANY 

THE CONNECTICUT FIRE INSURANCE COMPANY 
EQUITADLE FIRE AND MARINE INSURANCE COMPANY 
MINNEAT OL'S FIRE AND MARINE INSURANCE COMPANY 
INSURANSS COMPANY OF CANADA 


ALL FORMS OF INSURANCE EXCEPT LIFE 
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68 Agents Take Week 
Out to Study Agency 
Operation Technique 


The first agency management sem- 
inar at Sagamore, N. Y., June 24-28, 
put 68 top-level insurance agency ex- 
ecutives from all parts of the country 
through a week of strenuous and in- 
tensive examination and discussion of 
the problems that beset the owners 
and operators of large agencies. 

The seminar was the joint brain- 
child of Laurence J. Ackerman, dean 
of the business school at the Univer- 
sity of Connecticut; Frederick J. Flynn 
Jr., president of F. J. Flynn Asso- 
ciates Inc. of Garden City, N. Y. and 
a national vice president of CPCU; 
and Richard J. Layton, vice-president 
of the Rough Notes Co. in charge of 
systems and procedures. These three 
men served as the faculty, augmented 
by Frank J. Beach, professor of mar- 
keting at the University of Illinois, 
and Max R. Bloom, professor at Syra- 
cuse university’s business school. 

Unlike other insurance schools, even 
at the top level, there was no instruc- 
tion on coverages, trends, new poli- 
cies, or any of the usual across-the- 
board subjects. Instead, leaders of the 
seminar sought to dig as deeply and 
intensively as possibly into the exe- 
cutive problems of agency manage- 
ment, particularly in three areas: The 
legal aspects of agency operation, un- 
der Dean Ackerman; risk analysis, 
lead by Mr. Flynn; and cost control, 
under the direction of Mr. Layton. 
The stress was on the seminar tech- 
nique, with each man encouraged to 
take active participation and make 
positive contributions, rather than be- 
ing a passive student. 

. . . 

The usual plan of the day consisted 
of lecture sessions, augmented by 
questions, from 9:00 to 4:30, then an 
open forum from 7 to 9 each evening 
where every one could have freedom 
to air opinions on the subjects of the 
day. An interesting variation in this 
routine was an experiment in “group 
dynamics,” where participants in the 
seminar were divided into three 
groups, each under a student leader, 
to work out a project of risk manage- 
ment presented by Mr. Flynn. Six 
hours were given to the project, with 
the three groups meeting independent- 
ly in smaller rooms and with each 
member free to speak his mind on the 
problem. At the end of the week, each 
team submitted its recommendations 
for the risk management of the hypo- 
thetical firm. 

Another interesting variation took 
place in the open forums on Wednes- 
day and Thursday nights, when ten 
men presented five minute talks on 
something that has worked well in 
smoothing out an executive problem 
within their agency. Each speaker 
then was faced with a barrage of 
questions from the other participants. 
This was another step by the faculty 
to get the “students” in on the act, for 
a mutual sharing of knowledge. 

Because of the interest of the par- 
ticipants in extending the discussions 
with questions, none of the faculty 
was able to delve completely through 
his subject. Dean Ackerman tackled 
the legal considerations of an agency, 
the tax considerations, agency perpet- 
uation, profit-sharing, solicitor agree- 
ments (a popular subject), valuation 
of an agency and purchase agreements, 
Problems of agency partnership. Mr. 
Layton discussed “how to work smart- 


er not harder” through cost control, 
conservation of administrative time, 
regulation of time spent in community 
affairs. He also went into analysis of 
agency expenses, showed the net 
earnings of average agencies, and dis- 
cussed clerical salaries, office layout, 
number of companies _ represented, 
fringe benefits, and machine account- 
ing. Mr. Flynn presented new meth- 
ods and concepts in risk analysis and 
management, including the latest sur- 
vey methods. He had the conferees 
apply these techniques in the group 
dynamics project. Professors Beach 


and Bloom supplemented these dis- 
cussions, Prof. Beach delving into the 
field of public relations and Prof. 
Bloom in trends in urban development 
and agency location. Sponsors of the 
seminar were striving to attract top 
management people, and they got 
them. Average premium volume of the 
agencies represented was $468,465, 
with five of the 68 in the $1 million 
and up class. Eliminating the five big- 
gest, the average volume was still 
$311,384. The participants represented 
a good cross section of the nation, 
coming from 25 states and one Ca- 
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Ocean and Inland Marine . 









a Se 


eats 


[ 
i 


Transportation 7 


nadian province. The average-sized 
city of operation was 238,000, not 
counting several New Yorkers. The 
average agency represented was 
founded in 1928, excluding five that 
were over 80 years. old. Participants 
averaged 46 years of age, had 2.1 ac- 
tive members of the firm, 1.5 solici- 
tors, 4.4 office employes, .5 part-time 
employes. There were 9.6 fire compa- 
nies and 3.6 casualty companies in the 
average agency. As to corperate or- 
ganizations, 41% were corporations, 
34% partnerships, and 25% individual 
proprietorships. 


~ How deep 
do you look 


for quality ? 







Whether it is an attractive watch face .. . an imposing facade . . . or an 
impressive front office . . . the search for quality begins deep inside . . . 
with the ‘‘works’”. 

How efficiently does it perform . . . how well integrated are its com- 
ponent parts . . . how dependable its action? You will ask those questions 
whether it is a time-piece or an organization with whom you are doing 
business. In either case you will want to know about the “works”. 

The services of Chubb & Son, like a fine watch, are each, individually, 
precise and eomplete functions. Their separate performances all integrate 
into the smooth, accurate and dependable operation which so thoroughly 
characterizes Chubb & Son. 


CHUBB & SON, Underwriters 


90 John Street, New York 38, New York 


Managers 


Fire and Automobile . 


FEDERAL INSURANCE COMPANY ¢ VIGILANT INSURANCE COMPANY ¢ THE MARINE INSURANCE CO., LTD. ¢ THE SEA INSURANCE CO., LTD. 


LONDON ASSURANCE (MARINE DEPT.) ¢ ALLIANCE ASSURANCE CO., LTD. 


Casualty - Surety - Fidelity 


Aviation Insurance through Associated Aviation Underwriters 
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The Adjuster— 


makes you glad you're insured by THE HOME! 
Policies ma 4 
y seem “all alike” 
© fire or other insured “bo 2 
That's when i 
you i 
Menai oto ee the services of your Home 
When your own 
to protect 
The Home 


to you—until you've had 


Py: ur | 
least trouble and inconveni 


To assure this, even 


hoi 


speed payment to our policyhold 


As in most thin 
9S —you do 
See your HOMEtown agent ten you buy the best! 


T 
™ HOME 


Suserance Company 
= aaa 59 Maiden Lane, New York 8, N 
FIRE + AUTOMOBILE + NE 
e Home Indemnity Company, an affil 
Casualty Insurance, Fidelity and Su 


sented by over 40, 
000 independent jocai 


tate, writes 
rety Bonds 
agents and brekers 


NEWSWEEK—June 10 AMERICAN HOME — July 
TIME—June 10 BETTER HOMES & GARDENS —July 
BUSINESS WEEK—June 22 NATION'S BUSINESS — July 


U.S. NEWS & WORLD REPORT— June 21 








Convention Dates 


Aug. 12-14, International Federation of Com- 
mercial Travelers, annual, Empress hotel, 
Victoria, B.C. 

Aug. 15-17, Leuisiana Assn. of Mutual In- 
surance Agents, annual, Edgewater Gulf 
hetel, Edgewater Park. 

Aug. 22-24, Texas Assn. of Mutual Insurance 
Agents, annual, Shamrock-Hilton hotel, 
Houston. 

Aug. 26-27, South Dakota Assam. of Insurance 
Agents, annual, Marvin Hughitt hotel, Huron. 

Aug. 26-29, Hon. Order of the Blue Goose. In- 
ternational, Grand Nest, Roosevelt hotel, New 
Orleans. 

Aug. 29-30, Minnesota Assn. of Insurance 
Agents, annual, Breezy Point lodge, Brainerd, 
Minn. 





Sept. 5-6. New Jersey Assn. of Insurance 
Agents, annual, Traymore hotel, Atlantic 
City. 

Sept. 8-11, International Claim Assn., annual, 
Chalfonte-Haddon hall, Atlantic City. 

Sept. 9-12, National Assn. of Insurance Agents, 
annual, Chicago. 

Sept. 12-13, Conference of Mutual Casualty 
Companies, sales and agency conference, 
Conrad Hilton hotel, Chicago. 

Sept. 15-18, Idaho Assr of Insurance Agents, 
annual, Sun Valley. 

Sept. 16, Vermont Assn. of Insurance Agents, 
annual, Lake Morey inn, Fairlee. 

Sept. 16-17, Minnesota Assn. of Mutual Insur- 
ance Agents, annual, St. Paul hotel, St. Paul. 

Sept. 16-18, Michigan Assn. of Insurance 
Agents, annual, Grand hotel, Mackinac Island. 

Sept. 17-20, Mutual Loss Research Bureau, an- 
nual, Edgewater Beach hotel, Chicago. 

Sept. 18-19, New Hampshire Assn. of Insur- 
ance, annual, Wentworth-by-the-Sea hotel, 
New Castle. 

Sept. 18-20, Washington Assn. of Insurance 
Agents, annual, Olympic hotel, Seattle. 


Sept. 19-20, Nebraska Assn. of Insurance 
Agents, annual, Sheraton-Fontenelle hotel, 
Omaha. 

Sept. 20, Delaware Assn. of Insurance Agents, 
annual, Rehoboth Country club, Rehoboth 

Sept. 22-24, Oregon Assn. of Insurance Agents, 
annual, Eugene hotel, Eugene. 

Sept. 23-24, South Dakota Assn. of Mutual In- 
surance Agents, annual, Sioux Falls. 

Sept. 24-25, South Carolina Assn. of Insurance 
Agents, annual, Bon Air hotel, Augusta, Ga. 
Sept. 26-27, Oklahoma Assn. of Mutual Insur- 
— Agents, annual, Skirvin hotel, Oklahoma 

ity. 


Sept. 29-Oct. 1, Pennsylvania Assn. of Insur- 
ance Agents, annual, Pocono Manor inn, 
Mount Pocono. 


Oct. 1-3, Society of Chartered Property & Cas- 
ualty Underwriters, annual, Waldorf-Astoria 
hetel, New York City. 

Oct. 3-4, Mountain States Assn. of Mutual In- 
surance Agents, annual, Denver. 

Oct. 6-9, National Assn. of Casualty & Surety 
Agents, annual, Greenbrier hotel, White Sul- 
phur Springs. 

Oct. 6-9, National Assn. of Casualty & Surety 
Executives, annual, Greenbrier hotel, White 
Sulphur Springs. 

Oct. 13-16, National Assn. of Mutual Insur- 
ance Agents, annual, Sherman hotel, Chi- 
cago. 


Oct. 14-15, Arizona Assn. of Insurance Agents, 
annual, Westward hotel, Phoenix. 

Oct. 16-18, National Assn. of Independent In- 
surers, annual, Edgewater hotel, Chicago. 
Oct. 17, Inter-Regional Insurance Cenference, 

annual, Plaza hotel, New York City. 

Oct. 17-18, Pacific Fire Rating Bureau, annual, 
Camelback Inn, Phoenix. 

Oct. 19-23, Western Underwriters Assn., an- 
nual, Greenbrier hotel, White Sulphur 
Springs, W. Va. 

Oct. 21-22,. Insurors of Tennessee, annual, 

Chattanooga, Read House. 

Oct. 20-22, Kansas Assn. of Insurance Agents, 
annual, Baker hotel, Hutchinson. 


Oct. 20-22, Maryland Assn. of Insurance 
Agents, annual, Lord Baltimore hotel, Bal- 
timore. 

Oct. 20-23, National Assn. of Mutual Insur- 
ance Companies, annual, Jung hotel, New 
Orleans. 

Oct. 21-23, California Assn. of Insurance 
Agents, annual, Hotel del Coronado, San 
Diego. 

Oct. 22, Conference of Mutual Casualty Com- 
panies, Jung hotel, New Orleans. 

Oct. 22-23, Massachusetts Assn. of Insurance 
Agents, annual, Sheraton Plaza hotel, Bos- 
ton. 

Oct. 22-24, Wisconsin Assn. of Insurance 
Agents, Schroeder hotel, Milwaukee. 

Oct. 27-29, Illinois Assn. of Insurance Agents, 
annual, Pere Marquette hotel, Peoria. 

Oct. 27-29, Missouri Assn. of Insurance Agents, 
annual, President hotel, Kansas City, Mo. 
Oct. 28-30, Ohio Assn. of Insurance Agents, an- 

nual, Commodore Perry hotel, Toledo. 

Oct. 30, Connecticut Assn. of Insurance Agents, 
annual, Statler hotel, Hartford. 

Nov. 7, Insurance Federation of New York, an- 
nual, Waldorf-Astoria hotel, New York City. 
Nov. 7-8, Michigan Assn. of Mutual Insurance 

Agents, annual, Statler hotel, Detroit. 

Nov. 15, American Marine Insurance Clearing 

House, annual, New York City. 








Brokers and agents 
—the insured 
relies on you 


You will safeguard your client’s 
interest if you recommend Ameri- 
can Appraisal Service as a basis 
for proper insurance protection. 

An American Appraisal report 
is complete and accurate—sup- 
ported by evidence that compels 
acceptance...and by records that 
will be available whenever proof 
is needed. 


The 
AMERICAN 


APPRAISAL 





Cc ompany 

SINCE 1896 ... LARGEST... MOST WIDELY USED 

Home Office: Mil kee 1, Wi i 
Atlanta Cleveland New York 
Baltimore Dallas Philadelphia 
Boston Detroit Pittsburgh 
Buffalo Kansas City St. Louis 
Chicago Los Angeles San Francisco 
Cincinnati New Orleans Washington 


Affiliated: Canadian Appraisal Company, Ltd. 
Montreal and Toronto 











— 





Service Guide 














The LAWRENCE WILSON COMPANY 
Managing General Agents 
“Unexcelled Insurance Facilities” 
SERVICE TO LOCAL AGENTS 
AND BROKERS EXCLUSIVELY 
First National Bank Blidg., Tulsa 3, Okla. 








ROBERT |. BUSHNELL 
Consutlants 
lo Insurance Organizations 


Hoydens Hill Road Fairfield, Connecticut 
Clearwater 9-8852 














N. Madison Cartmell 


and Associates 
(Successors to Harold C. Pennicke) 
Consultants to 
Insurance Company Managements 
159 East 49th St. New York 17, N. Y. 
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National Casually Experiments in Ohio 
With Writing Substandard Auto Risks 


By BERNARD P. McMACKIN, JR. 


One company’s automobile insur- 
ance experiment in a single state could 
turn out to be of importance to the 
whole business. Some success with its 
“no accident savings plan” in Ohio 
will probably encourage National Cas- 
ualty of Detroit to try it elsewhere. 
If this happens, even ultimate failure 
—not necessarily a strong possibility— 
will have tested several theories about 
auto rating and marketing. 

National Casualty’s plan—symbol- 
ized “NA$P”—is a seemingly well in- 
tegrated combination of merit and de- 
merit rating. It utilizes some of the 
marketing and physical methods of the 
“Safeco” type plan. But, unlike most 
specialty plans, this one is not primar- 
ily selective. Point of fact, a risk has 
to be almost unbelievably bad to get 
a declination and, though there is an 
attractive rate break for the “cream,” 
most business will probably be sub- 
standard. 

e a e 

NA$P operates on a point system, 
with the points determining whether 
the insured is to pay for his coverage 
at manual—National Casualty’s man- 
ual is a little higher than National Bu-- 
eau and NAUA—or at a discount of 
as much as 30% of this, or at a rate 
as high as four times manual. Points 
are developed from a detailed applica- 
tion which is worked out by the agent 
and signed by him and the insured. 
Discount or surcharge percentages and 
factors are assigned according to the 
number of points and these are ap- 
plied to the total premium for liability, 
medical payments and, if taken, com- 
prehensive and collision. 

There are actually two groups of 
factors, for each of which points are 
tallied separately and the higher total 
governs. The first group has to do 
with accidents, there being a charge 
of 30 points for each loss to a parked 
car during the prior year and charges 
of from 40 to 800 points for each driv- 
er who has had an accident in the 
past five years, varying according to 
the number of accidents and the num- 
ber of consecutive years since the last 
one. The second group of factors mea- 
sures driving experience of an under- 
25 owner or principal operator, traffic 
violations, crime, driver attitudes, hab- 
its, characteristics, extremes of opera- 
tion and others. In other words, even 
the accident-free risk (note that un- 
derwriting points are charged for each 
driver, not just the named insured) 
may have to pay a stepped-up pre- 
mium if, for example, one or more 
of the drivers is “resentful of rules 
and authority” or “drives constantly at 
speeds crowding or above speed lim- 
Ny 


On the other side of the coin, the 
family which has had no accidents 
during the past year and against 
whom no other point charges are in 
order gets coverage at a discount of 


10%. The same risk would pay only 
70% of manual if there had been no 
accidents in five years. 

Coverage is written under provis- 
ions like those of the 1955 policy. The 
family auto policy is ruled out and 
there is no family protection or other 
version of uninsured motorist protec- 
tion. However, a fair share of the ap- 
plicants will be alumni of or prospects 
for the assigned risk plan anyhow, so 
they will not have had these features. 
On the plus side, many insured will 
be getting medical payments, excess 
limits and physical damage coverages 
—for all of which they previously had 
to look elsewhere than AR. Coverage 
is bound immediately and, at least in 
theory, the NA$P account can expect 
more in the way of agency service 
than many an assigned risk. 

There are three optional sets of bod- 
ily injury limits—$5/10, $10/20 and 
$25/50. Medical payments limits are 
$250 with the first mentioned, $500 
with each of the others. The property 
damage limit is $5,000. As to physical 
damage, there are two options—full 
comprehensive and $50 deductible col- 
lision or a combination of the cover- 
ages with a $50 deductible across the 
board. 

. * 7 

So far, National Casualty has ap- 
parently been appointing agents with- 
out reference to their allegiance to any 
system. Several good-sized agencies 
are from the front ranks of the Amer- 
ican agency system and a goodly num- 
ber are agents of National Casualty’s 
parent, Nationwide Mutual. The deal 
involves continuous policies, company 
billing and lower commissions than 
many are accustomed to—15% on new 
business, 10% on renewals. 

Cash goes in with the application— 
either the entire premium or the first 
installment of a 40-30-30 plan. The 
agent sends a form to a credit report- 
ing concern at the same time as he 
sends the application to the home of- 
fice and the report goes to the home 
office. Every point of the application 
is checked and then some and, if the 
agent has missed any feature of ac- 
cident history or personal character- 
istics for which a charge should have 
been made, he gets instructions to 
pick up the extra premium right away. 
The insured can pay it or call the 
whole thing off. If he calls it off, the 
cancellation is short rate, based upon 
the premium which should have been 
charged in the first place. 

There has to be a new application 
every year and the premium goes up 
or down according to what is devel- 
oped ir it. 

In effect, the NA$P plan seems to 
be based upon the premise that the 
only unacceptable risk is one which is 
so bad that even four times manual 
will not justify putting it on the books. 
This, according to the point tables, 
would have to be pretty bad. It is re- 
ported that during the first six months 
operation, there were only five or six 


declinations. One ageny told of a two- 
car family which developed a premium 
of a little over $800—several accidents 
in the year or so before inception date. 
That office had experienced one de- 
clination—‘“a kid so irresponsible that 
he didn’t seem to be able to drive a 
block without getting into a smash- 
up.” 
. . . 

Among the risks for whom National 
Casualty’s plan is better news are ser- 
vice men. The otherwise clean service 
man risk can get coverage for three 
times manual and, if he is married, 
over 25, lives with his family on or 
within 20 miles of the post and the 
vehicle is not loaned or used for hard 
fast driving on furloughs, tavern visit- 
ing or driving to “questionable amuse- 
ment ventures,” he can get coverage 
at the manual rate. Conceivably, he 
could even qualify for merit discounts. 

Older drivers—those over 65—are 
charged five points each for each year 
over 65. Taking the retired business- 
man of 66 as an example, with no oth- 
er drivers of the car and no accidents 
for five years past he gets coverage 
at the manual rates. Assuming there 
are no accidents and no other under- 
writing changes, he continues to buy 
coverage this way for five years. When 
he gets to be 71, he is up into the 
15% surcharge bracket. 

The various factors for which points 
are charged—aside from accidents— 
are themselves interesting, especially 
their relative importance as indicated 
by National Casualty’s assignment of 
different values to them. The driver 
who is highly excitable, emotional, ex- 
hilarated, worried or absent-minded 
while driving costs 50 points. He is in 
the same bracket with the driver who 
is afflicted with epilepsy, major heart 
impairment, impaired vision, color 
blindness or severe hearing loss. Also 
in the 50-point group is the “cop hat- 
er” or anyone else who is resentful of 
rules and authority—civil, parental, 
school or employer. Frequent night 
driving, particularly for associating 
with youthful, adventuresome, boister- 
ous companions costs 100 points 
(enough to put the risk in the 150% 
of manual class in itself) and there 
is what appears to be an additional 
charge of 150 points if the use of 
alcohol is involved. 

For each occurrence involving warn- 
ing, arrest or conviction for driving 
under the influence of alcohol or drugs, 
the charge is 30 points. This appears 
incongruous somehow, as compared 
with 50 points for being worried, but 
the point charges for attitudes-habits- 
characteristics are independent of 
those for warnings, arrests and con- 
victions. Thus, many-probably most- 
drivers who get hit for specific of- 
fenses are most likely to have at least 
some charges for attitude, character- 
istics, etc. Other offenses for which 
warning, arrest or conviction costs 30 
points per occurrence are operation 
without license, careless or reckless 
driving, speeding, operating an unsafe 
vehicle, failure to stop after an acci- 
dent, failure to yield right-of-way, 
failure to observe traffic signs, lights, 
lanes, etc., and use of a vehicle to 


commit a felony. Conviction of any 
other crime, without reference to the 
use of an automobile, also costs 30 
points. 

Another element of the NA$P point 
system is to make more palatable an 
under-25 owner or principal operator. 
As under the customary classification 
system, this risk takes class 2C, but 
there is a schedule of point charges in 
addition, varying according to the 
number of years experience the per- ~ 
son has had as an under-age owner 
or principal driver. These range from 
100 points for one year or less to 50 
points where the youth has owned or 
been the principal driver of a car 
from four to six years. 





Young Executive 
Wonders About 
Future Manpower 


A pertinent observation on the status 
of the agency system is made by a 
young executive of an agency company 
who has written THE NATIONAL UN- 
DERWRITER to express his views of what 
he considers to be one of the more im- 
portant problems of the business. 


As a young man fresh out of college, 
I embarked upon a career in the prop- 
erty and casualty insurance field. Af- 
ter seven years I have decided to look 
back, and around, and make a recapit- 
ulation. 

Do I have any regrets?—absolutely 
not. The insurance business has been 
good to me and I hope I have con- 
tributed something to it. 

But there is one problem which is 
cause for concern for the future. 

Quite by accident I went to work 
for a company that secures its bus- 
iness through agents. After seven 
years, I am fully indoctrinated that 
this is the best and most American 
way of doing business. The agency 
system literally built the insurance 
business to the status it has today. 

Last fall I had the good fortune of 
attending some of the agents’ asso- 
ciation meetings. I would guess that 
the average age of the agents attend- 
ing was 45, and I thing this would be 
a conservative estimate. I do not 
mean this in a derogatory fashion. I 
have tried to rationalize in many dif- 
ferent ways. I always come up asking 
myself: What’s the situation going to 
be in another 20 years? 

I love the “grand old men.” They 
taught me everything I know today 
and I'll be one myself some day. 
However, the average agent, age 50, 
who has worked hard for 20 years 
building an agency, whose family is 
grown, who has a sufficient income 
from his renewals, goes into a state 
of semi-retirement. I don’t blame him, 
I’d wear the same shoe. 

The agency system in the competi- 
tive state it’s in today will not grow 
on agents in a state of semi-retire- 
ment. 

Since World War II practically ev- 
ery industry has aggressively gone in- 
to the open market to recruit men. 
The property and casualty insurance 

(CONTINUED ON PAGE 28) 
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BUT YOU CAN PROTECT LAWYER 
AND ABSTRACTERS AGAINST LOSS 


Do all your eligible clients have 
Errors and Omissions Policies? 


You, as an agent, have an obligation to your lawyer and 
abstracter clients to suggest errors and omissions coverage. 
The sale of a professional liability policy to an attorney or 
an abstracter establishes a valuable connection for an agent. 
These are only two of many specialty coverages available to 
agents of the St. Paul Companies. Why not investigate the 


further advantages you can enjoy as a St. Paul representative. 
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Notes Rise in Teller Shortages, Forgeries 


(CONTINUED FROM PAGE 7) 





stantial dollar volume of loss under 
$5,000 in the savings bank field. 

While in too many instances re- 
liance on averages can be misleading, 
he observed, there is some reliability 
for averages in at least two of these 
categories. Under dishonesty there is 
an indicated average loss of $913, un- 
der teller’s shortages or misplace- 
ments, $194, under forgery $274, and 
under all others $333. 

Of these groups, the two that have 
the greater reliable average figures 
are the teller’s shortage and forgery 
groups, he said. 

The fact that teller’s shortages or 
misplacements represent 28% of the 
dollar volume of losses after eliminat- 
ing losses in excess of $5,000, while 
forgery losses after similar modifica- 
tion represented 42% of that dollar 
volume, means that these two types of 
losses represent 70% of the dollar vol- 
ume of the reviewed losses of less 
than $5,000 for the current five year 
period. 

To determine what impact these 
losses have upon the premium these 
figures were related to the total of all 
losses reviewed. Teller’s shortages or 
misplacements represented 16% of the 
dollar volume of total losses reviewed. 
Adjusting the losses by eliminating 
those in excess of $5,000 revises that 
percentage to 15%. Forgery items 
orginally represented 29% of the dol- 
lar volume, which is adjusted to 22%. 


With these modified losses rep- 
resenting 37% of the dollar volume 
for the five year period ended with 
1955, they represent slightly more 
than 25% of the collected premium. 
It is hard to believe that average 
losses of $194 and $274 could produce 
such a substantial item in the end re- 
sults, Mr. Zimmerman commented. 

Such losses, representing 25% of the 
total premium paid by all savings 
banks to Surety Assn. companies, have 
a more significant meaning when it is 
realized that this results from the 
processing of the small or apparently 
insignificant claim by a minority of 
banks. The record shows that some 
individual risks are recovering 30, 40, 
or 50% or more of the premiums 
through these losses. 

Basically, the application of an ex- 
perience rating plan should have some 
influence upon the adjustment of the 
premium level of individual risks, he 
said. At various times since exper- 
ience rating generally was established 
in 1941, Surety Assn. has been re- 
quested to furnish detailed explana- 
tions of the operation of the exper- 
ience rating plan. That information 
has always been available for the ask- 
ing through the surety company on 
the bank’s bond. The plan itself never 
has been officially released beyond 
home office level as it is administered 
by the staff of Surety Assn. and it is 
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90 John Street, New York 38, New York 
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still being revised from time to time 
as changes or improvements are indi- 
cated. 

The plan currently in effect operates 
in this manner, he explained. A five- 
year experience period is used. The 
premiums reported are those paid by 
the insured for the five year period, 
while the losses paid or pending cover 
the 57 month period beginning five 
years before and ending three months 
before the current renewal date. No 
loss is charged to insured’s experience 
in excess of 50% of the five year pre- 
mium reported, nor is the largest loss 
used to influence more than one full 
three year premium. 

e +. . 

The largest single loss is subject to 
a modification of 50% even if it has 
been modified on the basis of the pre- 
mium volume. The remaining losses 
are modified by 35%. The modified 
losses when applied against the pre- 
miums paid produce the adjusted loss 
ratio which under the current plan 
provides for an experience credit of up 
to 40%. 

Under Surety Assn.’s_ experience 
rating plan a savings bank can receive 
up to 40% for favorable experience. 
Conversely, bad experience would, 
therefore, deprive the bank of that 
40% credit so that the manual pre- 
mium would be charged, which is 
66 2/3% above the net premium after 
maximum experience credit has been 
applied. With savings bank premium 
charges at the lowest level in the his- 
tory of the blanket bond, the rather 
stiff penalty percentage-wise may not 
be so hard on the pocketbook as it 
would seem to be. 

A bank with 50 employes and a 
$500,000 form 5 bond would suffer a 
penalty of only $578 a year by the 
loss of the maximum experience cred- 
it. Such a bank, if it evaluates the 
dollar difference between its possible 
premium as against its pattern of loss, 
may decide to come out ahead of the 
game by collecting from the surety. 
Even where the rate of exchange is 
equal, it must be remembered that the 
loss dollar is worth 100 cents when 
paid out by the surety whereas the 
premium dollar is not worth 100 cents 
to the surety. All expenses must come 
out of that premium dollar, which 
shrinks it substantially. 

. . . 

A bank that takes this position is a 
major contributor to the increasing 
dissatisfaction expressed by officials 
of savings banks’ organizations as well 
as by surety company officials. 

Previously it has been proposed that 
deductibles be applied so as to reduce 
payments of small and insignificant 
losses. This subject is under consider- 
ation. In addition, there is a fertile 
field for an educational program spon- 
sored by savings banks organizations 
to alert the responsible bank officials 
of this tendency to eat up the premi- 
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um by the processing of these small 
items. In many instances, the cause 
may very well be the result of some 
change or speed-up in operations that 
prings about a great possibility of loss. 
If an operation is simplified or dis- 
continued, knowing that small losses 
may occur but that they are out- 
weighed by the economy involved in 
the change, the tendency to recover 
under the insurance rather than 
charge off the losses against the sav- 
ing in cost of operation may be more 
expensive to the bank in the long run. 

Several suggestions have been ad- 
vanced which are directed towards 
either a voluntary or mandatory re- 
striction of the coverage, Mr. Zimmer- 
mann said. They would have an im- 
mediate and direct effect upon the ex- 
perience. They are fully justified 
when it can be shown that the cause 
results from unsound banking prac- 
tices or a calculated change in bank 
operations. 

. . . 

There is no indication that any pos- 
sibility exists for a further reduction 
in the cost of BBB for savings banks, 
he observed. The statistics show a ris- 
ing loss ratio and the analysis of spe- 
cific losses show high frequency of 
small losses. If anything, these facts 
are more indicative of an increase in 
the cost of the coverage. 

The need for an aggressive educa- 
tional program is evident, he de- 
clared. This, coupled with a possible 
increase in the over-all premium vol- 
ume for savings banks, may bring 
about a more satisfactory relationship 
between premiums and losses than 
presently exists. The premium income 


from savings banks has shown a 
marked decline as a result of the sub- 
stantial rate reductions previously 


made. Many banks utilized the reduc- 
tions for the purchase of additional 
coverage whereas others have relied 
upon an amount of coverage that has 
not kept pace with their growth. 

A recent analysis indicates that 
many savings banks are selecting 
amounts of coverage that do not con- 
form with the amounts selected by 
many banks of similar asset size, he 
added. The matter is being studied 
by the savings banks’ committee on 
insurance. He urged effort towards 
establishing a standard guide to as- 
sist savings banks in selecting suitable 
amounts of coverage. In 1944 analy- 
sis showed that savings banks selected 
coverage that represented § seven- 
tenths of 1% of total assets. The ana- 
lysis as of last Dec. 31 showed very 
slight change in this relationship. 
Comparing 1956 with 1944 shows that 
the aggregate increase in BBB cover- 
age was 137.2% with an increase of 


Fire Exchange of L. A. 
Files Independent Fire, 
EC Rates in Wash. 


Fire Exchange of the Farmers Ex- 
change group has withdrawn its sub- 
scription to Washington Surveying & 
Rating Bureau and filed independent 
rates in Washington for dwelling and 
apartment house buildings and con- 
tents. Rates are approximately 15% 
under those of the bureau on district 
1 risks, with the differential being 
greater on district 2 risks, since the 
company’s rates have no district break- 
down within the town classification. 
EC, broad form and APL forms also 
have been filed. 

Special “super” and “superior” 
forms, which correspond to homeow- 
ers A and B policies, have also been 
filed. The rates for these, also written 
on an annual basis only, are in excess 
of bureau homeowners rates on a 
three-year comparison basis. 

A membership fee of $2 is charged 
on issuance of a dwelling or apartment 
house policy and a fee of $5 applies 
to the initial “super” or “superior” 
policy. 

Farmers Exchange will continue to 
write commercial fire policies at bu- 
reau rates through Mid-Century. 


Pacific of N.Y. Names 


Hardy Seattle Manager 


Pacific of New York group has 
named Leon Hardy manager at Seattle 
to succeed James Austin, who has re- 
signed. Mr. Hardy has been special 
agent for America Fore group since 
1952. 


Expands Oakland Office 

The service office of Industrial In- 
demnity at Oakland, Cal., has been ex- 
panded to a complete branch office. 
Thomas F. Kling, special agent in the 
Oakland area for seven years, is man- 
ager. The Oakland office was opened 
about 14 months ago to provide claims 
service in the East Bay area. 








The Los Angeles office of New 
Zealand has been moved to new and 
twice-as-large quarters at 611 South 
Catalina street. Raymond S. Swanson 
is southern California manager. 





In Buffalo, W. S. Mioducki & Son 
agency, and the Frank Stelmach agen- 
cy have merged as Mioducki-Stelmach 
agency with offices at 1330 Sycamore 
street. 








125.7% in assets. This comparison 
would be commendable if it were not 
for the fact that now, as in 1944, too 
many banks are relying upon unre- 
alistic amounts of coverage in almost 
every asset group. 
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it’s easy for an 


EXPERT 





This champion demonstrates a combina- 
tion of skill and experience as she executes 
her graceful swan-dive. 


When you have an insurance problem, 
call upon the skill and experience of your 
hometown agent. His valuable knowledge of 
local conditions... his ability to benefit from 
the facilities of the long-established Com- 
panies he represents...and his desire to 
serve you—enable him to solve your problem 
with the ease of an expert. Call on him 
whenever you need help. 


Two-color reprints of this advertisement 
without Company name are yours for 
the asking. Write us. 


PAWTUCKET MUTUAL 
INSURANCE COMPANY 
25 MAPLE STREET, PAWTUCKET, RHODE ISLAND 
Incorporated 1848 
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JULY 4, 1866 


HERE were no Fourth of July celebrations in Portland, Maine 

in 1866. Nothing was visible that day except a black banner of 
smoke masking a raging sheet of flame which attacked half the city, 
destroying ten million dollars worth of property. 


The freak disaster which rendered thousands of Portland’s citizens 
homeless was the careless explosion of a firecracker near an old 
wooden building. 


Phoenix of London took pride in helping the city recover. For almost 
a century, its parent company had been operating in the United States, 
and paying, with pride, similar losses 


ay 175th Anniversary Year 









Today Phoenix of London Group con- 
tinues this tradition of full payment of 


seven quarter-centuries of providing 
protection. 


‘Phoenix of London croup 


55 FIFTH AVENUE + NEW YORK 3, NEW YORK 


PHOENIX ASSURANCE COMPANY OF NEW YORK 
LONDON GUARANTEE & ACCIDENT COMPANY, LTD. 


THE UNION MARINE & GENERAL INSURANCE 
COMPANY, LTD. 








N. Y. Officials Give Details of Cooney Probe 


(CONTINUED FROM PAGE 1) 





would have required him to accept 
some bonds in a company that man- 
ufactured paper napkins. 

—The $300,000 plus was paid back 
to Loyalty group by Mr. Dearden in 
the form of a check signed by John 
R. Cooney. 

Commissioner Charles R. Howell of 
New Jersey, a Democrat, who has been 
under fire in that state because of 
the time that elapsed between the 
point at which the New Jersey depart- 
ment learned of the questionable Coon- 
ey expenditures and the receipt of the 
information by the attorney-general 
for possible prosecution, attended this, 
the last session of the council’s hear- 
ing. 

New York department officials 
strongly emphasized that they and the 
New Jersey department representa- 
tives proceeded cooperatively through- 
out the investigation, which eventually 
led to the ousting of Mr. Cooney as 
president. 


Mr. Holz told the council emphatic- 
ally that he would have proceeded in 
the matter as Mr. Howell did, and 
that as a matter of fact the approach 
was cooperative and agreed upon at 
every step. Mr. Holz was pressed by 
the council to justify the delay in 
bringing to the attention of the proper 
authorities for possible criminal prose- 
cution the questionable expenditures 
of Mr. Cooney. 

People have great confidence in in- 
surance, Mr. Holz declared. When a 
situation arises that needs: correction, 
the New York department tries to act 
so as not to disturb that confidence. 

Charles J. Tyne, counsel of the com- 
mittee, interjected, “and then you 
close the matter?” 

“No, no,” Mr. Holz exclaimed. The 
department gets the matter straight- 
ened out, and finally, if there is an 
indication calling for it, it passes the 
information along to the proper auth- 
orities, he said. To do otherwise could 
produce an effect resembling an un- 
warranted run on a bank. He said he 
would refer the matter to the proper 
officials for prosecution only after he 
had evidence that warranted it. In the 
Cooney case he would have referred 
such information to the New Jersey 
commissioner for his action. 

Mr. Tyne asked him when he knew 





But | thought all 
ee Insurance Companies 
were the same. 





Join the growing number of 
agents and brokers who know 
that P.N. is different, progressive, i 


and profitable for producers. 











PACIFIC NATIONAL 
INSURANCE GROUP 


PACIFIC NATIONAL FIRE INSURANCE COMPANY 
MANUFACTURERS CASUALTY INSURANCE COMPANY 


San Francisco, Calif. 
Philadelphia, Penn. * Skokie, Ill. ¢ Atlanta, Ga. 


that a crime had been committed in 


the Cooney case. 

“IT don’t know that as yet,” 
Holz declared. 

Mrs. Libby Sachar, a member of the 
council, suggested that if Mr. Cooney 
had been a bank teller who embezzled, 
as an “average man in the street’ he 
would have been arrested promptly 
and prosecuted. She said she resented 
the idea that Mr. Cooney, as president 
of a group of insurance companies, was 
treated differently. The testimony dis- 
closes, she said, that as long ago as 
1954 the insurance departments of the 
two states knew that something was 
seriously wrong with Mr. Cooney’s ac- 
counts, yet it was not until this year 
that he was prosecuted. (Mr. Cooney 
and Mr. Dearden were recently in- 
dicted by an Essex county grand jury.) 


Mr. 


Mr. Holz said that Mr. Cooney was , 


a man who should be given the bene- 
fit of every doubt. He had risen to the 
top in the insurance business, he op- 
erated a great insurance company. He 
had devoted his life to the company 
and to building it up. Up to the time 
of this record, Mr. Holz declared, there 
was every indication that he had pro- 
ceeded to do all these things in an 
honorable, upright way. 

Mr. Gould related the story of the 
Cooney investigation from the start of 
the convention examination of Metro- 
politan, a Loyalty group company and 
a New York corporation, as of Dec. 
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A guide or directory of responsible and 

adequately equipped local agents. These 

offices have netion-wide facilities for han- 
dling your out-of-state business. 
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INSURANCE AGENCY 
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Since INSURANCE 1858 
One North La Salle Street 
CuHIcaco 
FT 6-3000 
Offices Coast to Coast 








Moore, Case, Lyman & Hubbard 
General Agents 
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31, 1952. Both the convention examin- 
ation and New York’s examination of 
the company drew attention to the fact 
that a question had arisen in respect 
to certain disbursements for advertis- 
ing. 

Facil Chairman Joseph Harrison 
asked Mr. Gould to describe the events 
that followed discovery of the adver- 
tising items in the 1952 report. Both 
Mr. Gould and Mr. Poy kept detailed 
memorandums of all interchanges re- 
lating to the Cooney case. 

In June, 1954, Mr. Gould testified, 
James J. Higgins, head of the uniform 
accounting bureau of the New York 
department, told Mr. Gould that the 
examination disclosed that advertising 
expenditures had been made in cash. 
Mr. Gould called for a more complete 
review of this situation. The depart- 
ment checked the costs of such ad- 
vertising and late that same month 
Mr. Gould phoned Mr. Cooney. He was 
out but his secretary took the message 
from Mr. Gould that he wanted Mr. 
Cooney to call at his, Mr. Gould’s, of- 
fice. Mr. Gould also had _ special 
credit reports run on John E. Dearden. 

On July 1, Mr. Gould phoned Tim- 
othy McNicholas of the New Jersey 
department and advised him of the 
questionable items in the examination 
report. He informed him that he would 
question Mr. Cooney July 8 at the New 
York department office and he invited 
Mr. MecNicholas to attend. 

Mr. Cooney appeared at the New 
York department. This conference, Mr. 
Gould said, was preliminary. Mr. 
Cooney was not under oath, and no 
record was kept of the session. Mr. 
MeNicholas did not attend because of 
the pressure of other matters. 

At the conference, Mr. Cooney stated 
that the disbursements to Mr. Dearden 
were in cash at Mr. Dearden’s request. 
The payments were made from petty 
cash. Mr. Cooney added that if any 
other publisher had asked him to pay 
in that way, he would have done so. 
Mr. Cooney was asked if the directors 
okayed these payments, and he replied 
no. All advertising was handled by him 
personally. 

Mr. Gould asked if Mr. Cooney had 
considered the possibility that payment 
of the bills in cash was to enable Mr. 
Dearden to evade income tax, in which 
case Loyalty group might be charged 
with aiding in such evasion. Mr. Coon- 
ey said this had never occurred to him. 
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Mr. Cooney was asked to submit a de- 
tailed schedule of payments to Mr. 
Dearden in 1952-53 “in Dearden’s three 


indicated they paid rates considerably 
less than those paid by Loyalty. 
On Aug. 17, at the direction of the 


available to the New Jersey represen- 
tatives. 


On Aug. 18, a call to Mr. Cooney 


papers.” This amounted to more than then Commissioner Warren Gaff- brought the response from his sec- 
$300,000 and was paid out of petty ney, two representatives of the New retary that Mr. Cooney was ill with a 
cash in those years plus half of 1954, Jersey department visited the New leg ailment. On Aug. 19, Mr. Cooney’s 


Mr. Gould indicated. 
Directly after this, 


York department. This action resulted 
from a call to Mr. Gaffney by Alfred 


secretary phoned and asked for post- 


the New York ponement of his appearance at the 


department asked other insurers which Bohlinger, then New York superinten- New York department. He had been 
had advertising in the Dearden papers dent. The information New York ex- hospitalized and would be there three 
what rate they paid. The information aminers had developed was made weeks. She did not reveal the name 





nautical nonsense . 
Landlubber says “SNIPE” 


is a kind of gamebird 
frequenting marshes. 










Yachtsman says “SNIPE” is one 
of the most popular one-design 
classes in the world. 


From their early days the Boston and Old 
Colony have specialized in writing all types 
of marine insurance. BIG*Agents say: “It’s good 
sense to write with the Boston Insurance Group.” 
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of the hospital because his family did 
not want to expose Mr. Cooney to dis- 
turbance. Mr. Gould said his depart- 
ment tried to find out the name of the 
hospital and finally did, accidentally. 
On Aug. 20, Mr. Gould told Mr. Poy 
to assign an examiner to study the 
questionable advertising expenditures 
and he asked the New Jersey depart- 
ment to assign an examiner to par- 
ticipate. On Aug. 24, Mr. Cooney 
phoned Mr. Gould from the hospital. 
He said the material requested by the 
department was ready, that it was in 
his desk at the home office, but he 
wanted to present it personally with 
an explanation. He added that some of 


the payments to Mr. Dearden were for 
reinsurance negotiations. 

Later in August Examiners Frank 
Erkmann and Julius Moreines were as- 
signed to investigate the advertising 
expenditures. 

On Sept. 1, Mr. Gould testified, Mr. 
Cooney phoned that his leg required 
further and continued treatment. Mr. 
Gould asked to see him at _ the 
hospital. Mr. Cooney said the doctors 
would not permit this. -At this point 
Mr. Gould inadvertently learned where 
Mr. Cooney was—New York hospital. 
His leg ailment resulted in amputa- 
tion, which was further to delay the 
procedure of the two departments. 
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On Nov. 5 Examiner Erkmann sub- 
mitted his report on the investigation 
of advertising expenditures. On Nov. 
29 Mr. Gould advised the New Jersey 
department that New York would ask 
Mr. Cooney to appear to testify under 
oath. He invited New Jersey represent- 
atives to attend. Mr. Cooney was di- 
rected to appear Dec. 17. However, he 
was under the doctor’s care and could 
not come. After two successive post- 
ponements the New York department 
sent a doctor of its choice to examine 
him. The doctor reported Mr. Cooney 
should be able to appear 30 to 60 days 
after obtaining an artificial limb. How- 
ever, Mr. Cooney asked for further 
postponements. Finally, the depart- 
ment, after having him examined by 
a doctor, set May 17, 1955, for the in- 
terrogations and said there was an end 
to postponements. 

At this point Joseph Harrison, chair- 
man of the council, asked Mr. Gould 
if he knew that Mr. Cooney had been 
attending directors meetings each 
month beginning in January, 1955, and 
also had been attending the meetings 
of the executive and finance commit- 
tee each month since January. 


Mr. Gould replied that the depart- 
ment was relying on professional ad- 
vice as to Mr. Cooney’s ability to ap- 
pear in New York City. Mr. Harrison 
pointed out that he was available in 
New Jersey and asked if any offer had 
been made by New Jersey department 
to conduct an examination in Newark. 
Mr. Gould said the matter did not 
come up, and that New Jersey earlier 
had expressed satisfaction with the 
New York procedure. Also, he guessed 
that there was some question whether 
the New Jersey statutes gave the com- 
missioner there the same authority and 
sccpe as the New York law gave its 
superintendent. 

Mr. Harrison suggested the depart- 
ment could have examined Mr. Coon- 
ey in his office. Did New York have 
the power to take him to New York 
City? Mr. Gould said New York had 
full power. Mr. Cooney was an officer 
of a New York corporation, and, if 
necessary, the department could liqui- 
date the company. 

Mr. Harrison persisted that the New 
Jersey department had the authority 
to force Mr. Cooney’s personal appear- 
ance. At this juncture, he had Mr. 
Tyne, counsel, read a section of New 
Jersey law on the commissioner’s pow- 


er to examine, hold hearings, require 
the production of papers, etc. 

On May 17 Mr. Cooney, and on May 
24, Mr. Dearden were interrogated by 


the New York department. Both told ' 


substantially the same story, except 
that Mr. Dearden refused to answer 
many questions and walked out—not, 
however, without first being served 
with a subpoena returnable June 21. 
He did not show up for that hearing 
but asked for postponement to July 21. 
He was asked to bring papers and rec- 
ords, but on July 20 phoned that he 
would not appear. On July 27 he of- 
fered to go to New York if the depart- 
ment withdrew its subpoena and 
waived its request for papers, which 
the department refused to do. Mr. 
Dearden then said he was too busy to 
appear. 

On Aug. 31, Mr. Holz transmitted to 
Commissioner Howell of New Jersey 
summaries of the Cooney and Dearden 
interrogatories. 

On Oct. 19 Mr. Holz conferred with 


Mr. Howell. On Dec. 1 Mr. Geuid and * 


Mr. Holz conferred with Mr. Howell 
and Mr. MeNicholas. At this time the 
removal of Mr. Cooney as an officer 
and director of the Loyalty group was 
suggested because the facts in the case 
were so grave. 

At this conference alsO was ex- 
pressed recognition of Mr. Cooney as 
an outstanding figure in the insurance 
business and that full panoplied legal 
action could have a serious effect on 
public confidence in the Loyalty group 


and in insurers in general. Department. 


officials felt the same result would be 
achieved if Mr. Cooney retired. If he 
didn’t, they could put into effect the 
machinery to oust him. Consequently, 
they agreed to approach Mr. Cooney 
first. 

Mr. Tyne asked what actions justi- 
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fied the use of the term, “grave.” Mr. 
Gould said the expenditures unsup- 
ported by vouchers. 

On Dec. 16 Mr. Gould conferred with 
Mr. Cooney at the Newark office of 
the New Jersey insurance department. 
Mr. McNicholas was there and ad- 
vised Mr. Cooney that the advertising 
expenditures would have to be brought 
pefore Loyalty group directors. Mr. 
Gould suggested that unless Mr. Coon- 
ey resigned removal proceedings would 
have to be instituted. These proceed- 
ings would require notice, hearing, etc., 
which might have an unfavorable ef- 
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fect on the fire business and on the 
Loyalty group. 

Mr. Cooney said he was shocked, 
but he was willing to take any action 
that would spare his companies and 
the departments. What action did they 
suggest? 

Mr. Gould said resignation or retire- 
ment. Mr. Cooney suggested he could 
accomplish the same thing by not 
standing for reelection at the March 
meeting of directors. Mr. McNicholas 
and Mr. Gould agreed to give Mr. 
Cooney till mid-January for his ans- 
wer. 

On Jan. 16, 1956, Mr. Gould phoned 
Mr. MecNicholas and learned that Mr. 
Cooney had phoned the New Jersey de- 
partment official the preceding week 
and asked for another month exten- 
sion because he was working on a pen- 
sion program for the Loyalty group. 

Mr. Gould pointed out that unless 
this pension plan covered Mr. Cooney 
personally, there was no excuse for 
further delay. However, Mr. Holz and 
Mr. Howell agreed that if Mr. Cooney 
did not stand for reelection, that would 
bring his tenure as an officer to an 
end, and consequently a postponement 
was Satisfactory. 


On Feb. 16 Mr. Gould talked with 
Mr. MecNicholas, who said he had heard 
nothing from Mr. Cooney. Mr. Mc- 
Nicholas indicated that Mr. Howell had 
conferred with the attorney-general 
and had suggested to him that the 
matter be brought to the attention of 
the directors and that actions to re- 
cover sums not supported by vouchers 
be instituted. Mr. McNicholas and Mr. 
Gould agreed they should proceed with 
the legal machinery to force Mr. 
Cooney’s resignation and seek to re- 
cover for the group the unsupported 
expenditures. On Feb. 17 Mr. Holz 
agreed to this program. On Feb. 20, 
Mr. Gould called Mr. Howell, who 
okayed the procedure, though he not- 
ed that the annual meeting of Fire- 

(CONTINUED ON PAGE 26) 
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Action Is Needed on Fire Rate Rises 


After the disastrous loss experience 
in 1956, fire losses for the first three 
months of this year are up 16.7% and 
show no signs of declining. There 
have been no favorable developments 
in the loss experience on any of the 
important lines. This means that the 
need for increased rates has now be- 
come glaringly apparent and _ that 
something has got to be done to pro- 
duce the necessary additional premium 
income. 

No time should be lost in going into 
action because rate increases are nev- 
er fully effective in one year. It takes 
three to five years for the full bene- 
fits of a rate increase to be felt. 

The last rate increase of any con- 
sequence began in 1946. That is a long 
time ago. Most of the unfavorable ef- 
fects of inflation have been felt since 
that year. The need for additional 
rates in the fire business is obvious, 
demonstrable and convincing. Every 


possible means to get insurance de- 
partments interested in the necessity 
of an increase should be employed 
without delay and with as much fre- 
quency as possible. 

Increases should be enough to stop 
the heavy underwriting losses and 
produce a reasonable profit. 

The problem of getting rate in- 
creases does not lie with the public. 
People have become so numbed by 
price increases of every kind that they 
are willing to pay more for their in- 
surance as they are paying more for 
everything else. This does not mean 
that they will be pleased or delighted 
to pay more, but only that they will 
not be disposed to resist to any ex- 
tent the necessary increase in fire 
rates. The problem of implementing 
rate increases lies with insurance de- 
partments, and it is with them that 
the companies should go into action— 
Howard J. Burridge. 


Big Decisions Made Easier 


There is a good deal of joking about 
executives “making big decisions” but 
making the right decision on impor- 
tant matters is no joke to a company, 
the executive who makes the decision 
or to the many persons in the organi- 
zations who are affected by it. So it is 
gratifying to learn of a technique by 
which the decision-making process 
can be made more of a consciously ex- 
ercised skill and less of a semi-ration- 
al, semi-intuitive process that passes 
for considered judgment largely be- 
cause there is nobody in a position to 
point out that it isn’t. 

This new technique, developed by 
the American Management Assn., is 
known as the top management deci- 
sion game. Patterned to some extent 
on the war games used by the armed 
forces to teach strategy and tactics, 
the decision game starts the contest- 
ants off with a hypothetical corpora- 
tion manufacturing an _ undescribed 
product that retails in the $5 to $7 
range. All the pertinent facts about the 
corporation and the situation it faces 
are given to the contestants and it is 
up to them, through exercise of the 
same kind of judgment that they 
would use in real business, to reach 
the end of the game with their team’s 
corporation in the best financial posi- 
tion. 

In this way, the contesting team 
has the opportunity to make numer- 
ous important decisions within short 
periods of time—decisions that might 
be spread over years in an actual 
business operation. 


An essential part of the game is an 
electronic computer into which has 
been fed all the pertinent data, and 
which acts as the official scorekeeper. 
Because of the computer’s speed, it 
takes the machine only about two 
minutes to figure out the effects on 
each “company’s” financial position of 
its own and its competitors’ decisions. 


Thus, a few hours of concentrated 
game play can be made to simulate 
years of business experience. 

While the sharpening up of decision- 
making skill would be desirable under 
any circumstances, the need for it has 
become acute in the light of the vast 
amount of information that a business 
executive has available today to aid 
him in making important decisions. A 
generation ago, such detailed informa- 
tion was largely unobtainable, at least 
soon enough to be of value in reaching 
a decision. This paucity of data of 
course handicapped an executive but 
at the same time it usually handi- 
capped his competitors about equally. 
This situation tended to put a premium 
on the educated guess in arriving at 
even highly important decisions. 

A present day executive nearly al- 
ways has a vast amount of data that 
have a bearing on his pending deci- 
sion but he may have such a surfeit of 
information that it clogs his decision- 
making procedure more than it helps. 
Unless he is very careful, he may well 
reach a wrong answer by failing to 
give the correct weight to the various 
facts spread out before him from his 
many sources of information. He is 
also in danger of focusing on those 
facts that support his preconceived 
ideas, while playing down data that 
challenge them. He may often be 
tempted to sweep all the papers into 
the wastebasket and decide on the ba- 
sis of his experience and intuition— 
but there is always before him the 
mental picture of his toughest compe- 
titor making sharply intelligent use of 
the same or similar data, and thereby 
stealing a march. 


Most executives, of course, learn to 
make decisions by making them on 
the job. But this has its limitations, as 
Franc M. Ricciardi, AMA vice-presi- 
dent in charge of divisions, points out 
business 


in connection with the 


game. Few specialists, for example, 
ever have the opportunity to make 
decisions on an over-all company ba- 
sis. In many organizations only the 
president is in a position to view the 
company as a whole. Often he alone is 
really aware of the relationships 
among its parts and in a position to 
appreciate the organization’s role in a 
larger society, Mr. Ricciardi observes, 

The 22 corporation executives— 
mostly company presidents—who took 
part in the first public playing of the 
business game included two from the 
insurance business, H. Bruce Palmer, 
president of Mutual Benefit Life, and 
William T. Brightman Jr., president of 
Blackstone Mutual. Observers say that 
the players entered in with a zest and 
intensity that made the game seem al- 
most like the real thing. The time for 
reaching decisions was at first half an 
hour and was gradually cut down to 
10 minutes, forcing the most intense 
kind of concentration. 


While the game is necessarily arti- 
ficial in many respects, it was found 
through previous trials that business 
judgment rather than science or math- 
ematical outguessing of the formulas 
involved is what pays off. It was 
found that business men go ahead and 
solve the problems on a business basis 
whereas mathematicians, for example, 
are quite likely to try to determine 
the formulas and come up with the 
“right” answers, but they lose out to 
business judgment every time. 


The players face problems exactly 
like those that top management meets 
in daily business, according to Mr. 
Ricciardi. They are forced to do real 
strategic planning. They have to de- 
cide questions such as whether the 
company is going to get out on a limb 
on marketing, plunge on research and 
development, try for a high volume at 
low margin, or turn out a high quality 
product at a high price. The players 
must be alert to trends, adaptable 
enough to seize an opportunity when 
it is offered, and able to switch to a 
new strategy if the original one fails 
to work out. 

Those who have played the game 
feel it has great possibilities for im- 
proving judgment and reasoning ca- 
pacity, according to Mr. Ricciardi. By 


actually experiencing business deci- * 


sion-making on a high level, the play- 
ers can acquire an intuitive “feel” for 
the process that will enable them to 
act more quickly and more efficiently 
when the need for decisions arises in 
their own jobs, he said. He gives this 
quote from one participant: ‘The 
game’s great merit lies in reminding 
players of the complex and interlock- 
ing nature of the factors that affect 
most decisions.” 

As now set up, the AMA’s top man- 
agement decision game is not a test 
of executive skill but rather a training 
device. Nevertheless, the AMA sees 
indications that good business is the 
principal ingredient of success in play- 
ing the game. Apparently there is rea- 
son to believe the game can be devel- 
oped to the point where it will mate- 
rially aid in picking out men with a 


potential for sound business judgment | 


and permitting them to be advanced at 
a pace commensurate with their tal- 
ents.—Robert B. Mitchell, executive 
editor, Life Insurance Edition. 
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PERSONALS 


DEATHS 





A. C. Rand, vice-president of Marsh 
& McLennan, New York, has written 
a book, PT Patrol, which is being 
published by Exposition Press of New 
York. The illustrated volume is sub- 
titled “Wartime Adventures in the 
Pacific and the Story of PTs in World 
War II.” 


Gregg L. Neel of Pittsburgh, former 
Pennsylvania insurance commission- 
er, and Miss Avis Mary Curtis Cauley 
of Harrisburg, were married in Har- 
risburg. They will reside in Pitts- 
purgh, where Mr. Neel is an insur- 
ance producer. 


Herbert Pasewalk, former president 
of District of Columbia Assn. of In- 
surance Agents, has been elected 
president of the Reciprocity Club, a 
civic and luncheon organization. 


James O. Nichols, president of 
American Foreign Insurance Associ- 
ation, has been named commander of 
the John Purroy Mitchel post of 
American Legion in New York City. 


Sigurd Blomquist, hull department 
manager in the New York office of 
Boston, has retired after 50 years of 
service. He started with Boston as an 
office boy in 1907. 


Walter R. McCord, executive sec- 
retary of Kentucky Assn. of Insur- 
ance Agents, who had expected to be 
away from his office six weeks and 
perhaps more with a spinal fusion 
operation, is making such a fast re- 
covery that he has started coming to 
the office for about two hours a day. 
He underwent his operation in the 
last week of May. 


Joseph H. Bishop Jr., executive 
secretary of Insurance Board of 
Cleveland, has been elected president 
of National Institute of Alumni 
Assn. for Organization Management. 
He had been secretary-treasurer. 








Bunn Transfers in Ohio 


Camden Fire has transferred Special 
Agent William H. Bunn from Colum- 
bus, O., to a new office in the First 
National Bank building, Canton. He 
joined the company in 1947 and has 
been at Columbus since 1953. 


HARRY GUTHUNZ, chairman of 
Anchor Casualty and the affiliated 
Queen City, whose 
death was re- 
ported last week, 
entered insurance 
as a local agent 
after service in the 
first war. In 1927 
he became manag- 
er of the Anchor 
agency, an affili- 
ate of Anchor Cas- 
sualty, and three 
years later was 
appointed superin- 
tendent of agencies 
of Anchor Casualty. Mr Guthunz in 
1933 was elected secretary of the com- 
pany, and in 1940 was promoted to 
executive vice-president. He served as 
president from 1946 until 1954 when he 
was elected chairman. At the time of 
his death, Mr. Guthunz was a director 
of Empire National Bank and Anchor 
agency of St. Paul. 


NATHANIEL L. PERNICK, found- 
er and owner of the Pernick agency of 
Detroit, died at Sinai hospital there. 





Henry Guthunz 


HOWARD V. INGHAM, §s senior 
claim supervisor of American Cas- 
ualty, died of a heart attack in Read- 
ing, Pa. 


WALTER B. RILEY, 59, owner of 
the Walter B. Riley agency of Indi- 
anapolis, died while on vacation at 
Clear Lake, near Angola, Ind. Mr. 
Riley had operated the agency 20 
years. 


WILLIAM A. ESPY, 74, former 
chief of the New York fire patrol of 
New York Board, died in Flushing, 
N. Y. He served and led the patrol 
40 years when he retired in 1952. 


HENRY LEVIN, 75, retired rater 
of New York Fire Insurance Rating 
Organization, died in New York. He 
had served 55 years with the organ- 
ization before his retirement last year. 


C. GILBERT WALDO, 68, a partner 
and director of Bosquett & Co. agency 
of Detroit, died. He had resigned for 
health reasons only a few weeks ago 

(CONTINUED ON PAGE 28) 
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Bless her. She is the heart 
and soul of every smooth run- 
ning agency. Typing policies, 
rating risks, handling claims, 
bird-dogging’ collections .. . 
She anchors the business to 
your dock. 





Be i ~ 
; ke 


THE “CS” FIELDMAN IS A FRIEND TO YOUR FRIDAY. 
He fully appreciates her key role in your operation and is 
ready at all times to assist her with major problems or 
minor details. 





AGENCY INQUIRIES INVITED 


COMMERCIAL | GN Is 
STANDARD : 
INSURANCE COMPANY 


FORT WORTH. TEXAS 
RAYMOND E. BUCK CHAIRMAN OF BOARD AND PRESIDENT 
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The dr:v'ng force cf 
every successful agent 


GUMPTION 


Determination . . . tenacity . . . ambition . . . guts. Mix 
these precious virtues into one power-packed word, and 
that word would be gumption. Show us an insurance agent 
with gumption and we'll show you a leader, a true success. 
Ever notice that, almost invariably, such men represent 
the better, more successful insurance companies? 


PAN AMERICAN 








Fire & Casualty | o> Insurance 
Company FF] Company 





T. EARNEST GAMMAGE JR., EXEC. V. P. 
HOUSTON 1, TEXAS 


EARL W. GAMMAGE, PRESIDENT 
P. Oo. BOX 1662 ° 











GENERAL LIABILITY 
WORKMENS COMPENSATION 
FINANCIAL RESPONSIBILITY 
HARD TO PLACE RISKS 


TAXICABS 

TRUCKS - BUSSES 
NON-STANDARD AUTOS 
SURPLUS LINES 


To help you find that just-right market for: 


175 W. Jackson Boulevard 


PRIMARY AND EXCESS COVERAGES 
BURGLARY 

COMMERCIAL VEHICLES 

LPG AND GASOLINE HAULERS & DEALERS 


Kurt HITKE & COMPANY, INC. 


General Insurance Agents 
HOME OFFICE 
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Phone WAbash 2-3622 


Chicago 4, Illinois 


WITH ADDITIONAL OFFICES IN ? 

1401 Peachtree St.,N.E. 601 Munsey Bldg. P.O. Box 8046 905 Central Bank Bldg. 1535 Wilshire Bivd. 7950 Biscayne Bivd. 233 Sansome St. 407 E. Washington St. 
ATLANTA, Ge. BALTIMORE 2, MD. DALLAS 5, TEXAS DENVER 2,COLO. LOS ANGELES 17, CALIF. MIAMI 38, FLA. SAN FRANCISCO 4, CALIF. SPRINGFIELD, ILL. 
TRinity 4-1635 MUlberry 5-2504 — LAkeside 6-8683 © AMherst 6-0243 DUnkirk 8-3161 Plaza 7-7658 EXbrook 2-8842 8-4305 
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NEWS OF FIELD MEN 





Field Men in WUA Territory Meet at Chicago for 
Parley on Public Relations, Association Activities 


Presidents and _ public relations 
chairmen representing the 18 field 
associations in Western Underwriters 
Assn, territory attended the annual 
public relations and planning confer- 
ence at Chicago last week. 

The first day was given over to a 
discussion of public relations activi- 
ties under the direction of Miles C. 
Formo, secretary of Great American, 
representing the WUA public rela- 
tions committee. On the second day 
field men conferred with the WUA 
staff on a number of phases of asso- 
ciation operations. 

P. S. Beebe, western manager of 
Hartford Fire and president of WUA, 
was the featured speaker at the din- 





Ben M. Butler, general manager of 
Western Adjustment, at the WUA 
field meeting with P. S. Beebe, west- 
ern manager of Hartford Fire and 
president of WUA. 


ner the first evening at the Union 
League club. He said the best public 
relations is doing a job well and con- 
ducting oneself as to reflect credit on 
the business. 

One of the most important needs 
of the business, Mr. Beebe said, is to 
build up a supply of future execu- 
tives. The story of insurance and its 
possibilities have to be sold to young 
men. Right now it is on the bottom of 
the list of college counsellors, he de- 
clared. Insurance is not attractive 
enough and is doing poorly in the 
battle for manpower. Figures show, 
Mr. Beebe said, that it will be 1963 
before there is a surplus of male help, 
and this makes it evident that there 
will be a tough problem to cope with 
for several years to come. 

Everyone now working for an in- 
surance company has a stake in see- 
ing to the continuation of the busi- 
ness and its improvement, he noted. 

G. E. Magning, vice-president of 
Underwriters Laboratories, described 
some of the developments at UL. The 


William J. Har- 
ding, the public 
relations director 
of Texas Insur- 
ance Advisory 
Assn., at the WUA 
PR and field 
meeting in Chica- 
go with Miles C. 
Formo, Great 
American, vice- 
chairman of _ the 
WUA PR commit- 
tee, and Walker K. 
Williamson, who 
is in the Okla- 


testing station at suburban North- 
brook will be the eventual location 
for all fire testing and other “high 
nuisance” tests, he said. The site of- 
fers the opportunity to conduct larg- 
er scale fire testing than ever before. 

He said the laboratories intend to 
purchase a new site near New York 
City for similar decitification of its 
activities in the east. 

Together with the laboratory at 
Santa Clara, Cal., the new facilities 
at Northbrook and suburban New 
York will allow scope for any tests 
now contemplated, Mr. Manning said. 

The dinner was attended by repre- 
sentatives of the adjusting bureaus, 
Western Actuarial Bureau, Assn. of 
Casualty & Surety Companies, Na- 
tional Automobile Underwriters 
Assn., and Texas Insurance Advisory 
Assn. 





W. B. Highleyman, who is with 
Travelers in the Oklahoma field, with 
John Benson, secretary of Oklahoma 
Fire Underwriters Assn. 


Robert R. Hayes, 
general manager 
in the west for 
Crum & Forster, 
with Herbert E. 
Johnson of Aetna 
Fire at Kansas 
City; Harold R. 
Cannon of Home 
at Peoria, and 
James W. Hamil- 
ton, Boston, 
Springfield, Ml. 





Jack Elvis, Phoenix of Hartford, 
president of Tennessee Fire Under- 
writers Assn., with C. H. Metzner of 
WUA and Paul R. Smith Jr., Royal, 
chairman of the TFUA PR committee. 


Howard Ww. 


Monsen, Spring- 
field F. & M., Wis- 
consin; Cc. E. 
Stiehl, assistant 


manager of Lon- 
don & Lancashire 
and a member of 
the WUA public 
relations commit- 
tee; J. E. Redmon, 
Camden Fire, 
Kentucky, and 
Bernard G. Mc- 
Cord, Agricultur- 
al, Minnesota. 








Okla. Pond of Blue Goose 
Elects D. E. Parry MLG 


Oklahoma pond of Blue Goose at the 
June meeting elected D. E. Parry, Old 
Colony, MLG to succeed A. D. Sills, 
America Fore group. Also elected were: 
William S. Brooks, Oklahoma Inspec- 
tion Bureau, supervisor; Marvin G. El- 
kins, Northern of London, custodian; 
Willis A. Hart, American of Newark, 
guardian; S. Allen Tillotson, Aetna 
Fire, keeper, and Leonard Gray, Okla- 
homa_ Inspection Bureau, wielder. 
PMLG Sills and MLGG Jules E. Si- 
moneaux of New Orleans conducted 
initiation of six new members. 





Ohio Farmers Names Stevenson 


John W. Stevenson has been ap- 
pointed special agent for Ohio Farmers 
in eastern Pennsylvania. 





homa territory for North British, and John E. Kennedy, in the Indiana field for 


Phoenix of Hartford. 


Ala. Field Men Elect 
George A. Lee President 


At its annual meeting in Birming- 
ham, Alabama Fire Underwriters 
Assn. elected George A. Lee Jr. of 
Phoenix of Hartford, president, Rich- 
ard J. Peterson of New Hampshire 
vice-president, Gordon Earhuff of St. 
Paul F.&M. secretary-treasurer, and 
Milton Howard of Home, executive 
committee chairman. 





Kenyon Advanced in Pa. 
Field by Aetna Fire 


Aetna Fire has promoted John C. 
Kenyon to state agent at Wilkes-Barre, 
succeeding George Olson, who has re- 
signed to enter local agency work. 
Mr. Kenyon joined the group in 1947. 
A graduate of its multiple line train- 
ing school, he has been special agent 
in Philadelphia since 1949. 


McFarland Heads Ga. Pond 


R. M. McFarland Jr. of Southeast- 
ern Underwriters Assn., Atlanta, has 
been elected MLG of the Georgia pond 
of Blue Goose. Other officers are B. 
Hugh Fordham of General Adjust- 
ment Bureau, supervisor; J. D. Am- 
brose, general agent, custodian; Lang- 
don C. Quin Jr. of Hurt & Quin 
general agency, guardian; Robert M. 
Dominy of Factory Insurance Associ- 
ation, keeper, and Bockover Toy, past 
MLG and retired special agent of Scot- 
tish Union, wielder. 








Massachusetts Bonding has appoint- 
ed Edmund R. Jenks special agent in 
western Massachusetts and Connecti- 
cut. 








! \ Cd 

Charles F. Todd, who is in the North 
Dakota field for Hartford Fire, with 
James Barrett, with Aetna Fire in 
North Dakota, and Harry A. Olsen, 
with Sun in Illinois. 








William L. Martin, newly appointed 
assistant general counsel of the Na- 
tional Board at Chicago, with F. H. 
Sabin, branch secretary of National 
Automobile Underwriters Assn., and 
Ross E. Coffin, general manager of 
Providence Washington at Chicago. 


Hartford A. & I. Names 
Mich. Special Agents 


Hartford Accident has appointed 
Thomas P. Dooley and Durand R. Eat- 
on special agents at Grand Rapids. 
Mr. Dooley will cover northern Mich- 
igan and Mr. Eaton will function as 
a specialist in fidelity and surety bond- 
ing, traveling western Michigan field. 

Mr. Dooley joined the company in 
1945 as a claims adjuster and was 
claims manager at Escanaba, Mich., 
prior to his field assignment. 

Mr. Eaton began his career with 
Hartford Accident in 1951 as a bond 
underwriter at Chicago. He was a bond 
special agent in Iowa before his trans- 
fer to Michigan in 1954. 








The Southwest Arson Investigation 
Institute will be conducted Oct. 15-19 
on the north campus of University 
of Oklahoma. 
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Ind. A&S Probers Ask 
Citizens for Complaints 


Indiana citizens have been asked 
via newspaper, radio, and TV to sub- 
mit complaints and reports of irregu- 
larities to the Townsend A&S legis- 
lative investigation committee, and 
the committee reports it has request- 
ed information on all insurers selling 
hospitalization and A&S in the state 
from the insurance department. 

Seven areas of investigation and the 
committee member responsible for 
each have been announced by Sen. 
Townsend, chairman. They are— 

Rates, Rep. Downey; claims, Rep. 
Maehling; sales practices, Sen Spur- 
geon; relations with hospitals, Sen. 
Spurgeon; duties and _ responsibil- 
ities of the insurance department; Rep. 
Maehling; texes, Rep. Downey; policy 
provisions, Sen. Townsend. 

Mr. Townsend stressed that the 
present division of areas is not neces- 
sarily intended to impose any limits 
on the investigation. The joint resolu- 
tion of both houses of the Indiana 
general assembly creating the com- 
mittee refers to “any and all phases” 
as the area of the inquiry. 

“The seven areas into which we 
have divided the investigation at the 
present time are merely for conveni- 
ence in getting the inquiry off the 
ground,” Mr. Townsend declared. “The 
committee is free to add other areas 
if the progress of the investigation in- 
dicates the need. Conversely, any of 
the seven areas now named can be 
dropped if the progress of the inves- 
tigation reveals no need to dwell on 
KK” 

The chairman also emphasized that 
the investigation is “not intended to be 
a witch hunt.” 

The committee was established by 
a joint resolution of both Indiana 
houses, introduced by Mr. Townsend. 
Indianapolis general agent for Equi- 
table of Iowa, which does not write 
A&S. 





Coffey Heads Western Group 


E. J. Coffey, Portland, was elected 
president of the Mutual Benefit H.&A. 
and United Benefit Life Western Gen- 
eral Agents Assn. at the annual meet- 
ing last month in Santa Fe, N. M. He 
succeeds Kenneth Moore of Roswell, 
N. M., who was elected a director of 
the national general agents associa- 
tion. 

Other officers of the western group 
are: Harold Hiner, Tucson, lst vice- 
president; Val Garfield, Salt Lake City, 
2nd vice-president; Vincent Anderson, 
Denver, treasurer, and Howard Coffey, 
Portland, secretary. 





Jerome G. Bradley, chief examiner 
joined the staff of Milliman & Robert- 
son, consulting actuarial firm at Seat- 
tle specializing in insurance. 


Blue Cross Rates 
Up 12% in Mich. 


LANSING—An average rate _ in- 
crease of 12% has been granted by 
Commissioner Navarre to Michigan 
Blue Cross. Mr. Navarre explained the 
petition for new Blue Cross rates was 
approved “in order to maintain sol- 
vency of the hospital plan and to as- 
sure sufficient income to provide for 
increased hospital costs.” The Blue 
Cross rates in Michigan were in- 
creased in March of 1956, but the 
15% approved at that time was sub- 
stantially less than Blue Cross man- 
agement desired. Since that adjust- 
ment, Mr. Navarre noted, there has 
been an average increase of 10% in 
the cost of hospitalization on a daily 
basis, from $25.96 to $28.60, while in 
addition more Blue Cross subscribers 
are going to the hospital. The Mich- 
igan plan paid out $1.8 million more 
than it received in subscriber income 
in the first five months of 1957. 

Blue Shield also got a 12% boost, 
its first since 1950. 





Barometer of Success 
Cited at L.A. A&H Assn. 


Success or failure in insurance can- 
not be determined in a day or a week, 
but results after three months can be 
an indicative measure, Joseph F. Leb- 
by, Los Angeles general agent for Mas- 
sachusetts Indemnity & Life, told mem- 
bers of Los Angeles A&H Underwriters 
Assn. This three month period, he 
said, can act as a “true barometer of 
our rise and fall.” 

Mr. Lebby said the ingredients of 
success are desire, a goal with a long 
range objective and a habit pattern that 
becomes part of the agent. “The more 
we understand what we want, the more 
vigorously we will go after it,” he de- 
clared. These wants basically are ma- 
terial and emotional. The material 
wants are not for money but for the 
things money can buy, while the emo- 
tional wants include many of the things 
money cannot buy. 


Flint, Mich., A&S Men 


Name Mero President 


Flint Assn. of A&H Underwriters 
has elected Leo G. Mero, Mutual Ben- 
efit H.&A., president, to succeed Leo- 
nard A. McKinnon, McKinnon & 
Mooney, who becomes chairman. Also 
elected were: James D. Smith vice- 
president; Mrs. Blanche I. Ritter, sec- 
retary-treasurer, and Floyd W. Bryant, 
Eldon M. Burton, Peter G. Buterakos 
and Mrs. M. J. McLavish, directors. 








Dayton Blue Cross Seeks Increase 

Hospital Care Corp. of Dayton (Blue 
Cross) has asked the Ohio department 
for an increase in membership fees to 
be effective Oct. 1. The plan has about 
1,400,000 subscribers. 
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J. L. KING, 


Our 25th Year 


; A. E. StrupwIck Co. 
Reinsurance 


208 SOUTH LASALLE ST. 
CHICAGO 4, ILLINOIS 
CENTRAL 6-9141 


A. E. STRUDWICK, PRES. 


H. A. GOETZ, V. P. 
J.C KUNCHES, Vv. P. 








YOUR CLIENTS CAN ALSO BE 


WITH ADEQUATE 
COVERAGE! 


Here you'll find the markets you 
need as well as the service required 
to keep your clients satisfied and 
safe—whether it’s higher limits 
that are required, deductibles or 
unusual All-Risk policy forms. For 
example, we are experienced underwriters of the “Umbrella” 


policy... both for property and third party liability exposures. 
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INCORPORATED 


175 W. JACKSUN BLVD. « CHICAGO 4, ILLINOIS « HArrison 7-7890 + Teletype CG-1026 
70 PINE STREET » NEW YORK 5, N. Y. « BOwling Green 9-0882 + Teletype NY 1-2823 
41 E. WASHINGTON STREET + INDIANAPOLIS 4, INDIANA « MElrose 7-2413 
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WE OFFER: 








ADMITTED REINSURANCE 


AS CASUALTY UNDERWRITERS 
FOR THIS POOL OF COMPANIES 


THE NORTHERN ASSURANCE COMPANY, LTD. 
CITIZENS CASUALTY COMPANY OF NEW YORK 
AMERICAN HOME ASSURANCE COMPANY 


AGENCY MANAGERS LIMITED 


BEN D. COOKE—MANAGING DIRECTOR 
102 MAIDEN LANE e NEW YORK 5, N.Y. 
Telephone: Digby 4-1752 Teletype: NY 1-4082 
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N. Y. Officials Give Account of Cooney Probe 


(CONTINUED FROM PAGE 21) 





men’s, the parent company, was in 
March. 

On Feb. 21, Mr. McNicholas reported 
he had talked with Mr. Cooney with 
respect to a special board meeting. 
This, Mr. Cooney said, would be dif- 
dicult and suggested the matter be 
presented to the executive and finance 
committee at a meeting March 2. 

At this point Mr. Poy took over be- 
cause he had attended the March 2 
meeting and Mr. Gould had not. Rep- 
resentatives of the New Jersey and 
New York departments met early 
March 2 and agreed that Mr. Cooney’s 
testimony clearly showed that he was 
an untrustworthy person. 

They then met with the executive 


committee of Loyalty group. Members 
of that committee indicated this was 
the first time they had heard of the ad- 
vertising expenditures. Mr. Howell op- 
ened the meeting and participated in 
it. Mr. Holz read from testimony of 
Mr. Cooney before the New York de- 
partment, testimony in which Mr. 
Cooney admitted that part of the ad- 
vertising expenditures were fraudu- 
lent, according to Mr. Holz. He told the 
committee that he would act if the 
committee did not remove Mr. Cooney. 

The committee wanted time to think 
over the matter. 

Mr. Tyne pointed out that the com- 
mittee did not meet as such but as 
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to make payment In advance. 


Rates—$26 per inch per insertion—1 inch minimum—sold in units of half-inches. Limit—40 words per 
inch. Deadline 5 P. M. Friday in Chicago office—175 W. Jackson Blvd. Individuals placing ads are requested 
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ARE YOU AN UNDERWRITER? 
And Looking For New Opportunities? 
Rapidly expanding Mutual Company 
needs you in its Home Office—if you 
can also handle supervisory responsibili- 
ties. A minimum of three yeors in Casu- 
alty Underwriting, preferably Automobile, 
is necessary. Additional experience desir- 
able. Salary open. Along with excellent 
employee benefits, our Company offers 
tremendous potential growth. Why not 
take advantage of this opportunity? Re- 
plies will be strictly confidential. Write, 
giving complete experience résumé to: 
Personnel Director, Market Mens Mutual 
Insurance Company, 1834 West Wiscon- 

sin Averue, Milwaukee, Wisconsin. 








SPECIAL AGENT FOR 
NEBRASKA 


WANTED—Young man to develop an agency 
force to write fire, auto, and general liability 
lines in the State of Nebraska for a fast grow- 
ing multiple line Wisconsin Mutual. Should be 
acquainted with that territory. Company is 
rated A plus. Employees get all benefits. An 
excellent opportunity—salary open, expense ac- 
count, car furnished. Reply to Box V-43, c/o The 
National Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. 








PERSONNEL DIRECTOR 

Male, Age 30 to 40, wanted by large multiple 
line fire and casualty company home office in 
East. Must have job and personnel evaluation 
ex, orience, preferably with insurance back- 
ground, When replying, give full particulars as 
to age, education, past experience. Salary open. 
Address Box V-46, c/o The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 4, Ill. 








MAN WANTED 
insurance Broker located in Chicago Loop wants 
man with Accounting experience to manage of- 
fice. State age, experience, salary desired. Ex- 
cellent opportunity. Replies strictly confidential. 
Address Box V-47, c/o The National Underwriter 
Co., 175 W. Jackson Blivd., Chicago 4, Ill. 








DALLAS FIELDMAN AVAILABLE 


On commission basis plus contingent, or as 
General Agent for established multiple line com- 
= already admitted or to be admitted in 
exas. Have excellent following and reputation. 
Replies confidential; not considered obligatory, 
but only exploratory. Reply Box V-48, c/o The 
National Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. 





CLAIM MANAGER 


A progressive, midwestern casualty com- 
pany needs a claim manager—a man who 
is capable of assuming full charge of its 
growing Claim Dept. 

Applicant must have organization ability, 
field experience in handling claims, some 
examining experience and be a college 
graduate (preferably an attorney). Salary 
open, commensurate with applicant's abil- 
ity. Write to Box No. V-42, The National 
Underwriter, 175 West Jackson Blvd., Chi- 
cago 4, Illinois. 








Casualty Underwriter 


Wanted casualty underwriter. Must have general 
liability and auto experience. Company rated 
A+. Located in ideal city of 90,000. An excellent. 
opportunity. Salary is open and depends entirely‘ 
on qualifications. Write advising qualifications, 
salary requirements. Address Box V-41, c/o The 
National Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. ¥ 








INSURANCE ANALYST 


Immediate position with nationally known Service 
Company. Requires knowledge of Fire and Cas- 
ualty forms and markets. Travel in Midwest 
states. Attractive remuneration determined by 
ability. Submit experience, education and age. 
Address Box V-44, c/o The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 4, Illinois. 








BRANCH MANAGER WANTED 

A leading old established Multiple Line Com- 
pany seeks a Branch Manager for Mid-West 
Branch Office located in a large city. Potential 
excellent for thoroughly experienced man. Salary 
dependent on experience and qualifications. 
Send complete resume to Box V-50, c/o The 
National Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. 








MANAGER 


Large Multiple Line Stock Group has opening 
for Manager of its Milwaukee Service office. In 
reply please give brief outline of experience and 
add when available for interview. Address Box 
V-51, c/o The National Underwriter Co., 175 W. 
Jackson Blvd., Chicago 4, Ill. 








CASUALTY UNDERWRITER 


Western Pennsylvania multiple-line stock 
company needs experienced casualty under- 
writer for Home Office. Five to ten years 


experience desired. Previous home office experi- 
ence helpful but not necessary. Submit full 
details stating salary desired. Write Box V-52, 
c/o The National Underwriter Co., 175 W. 
Jackson Blvd., Chicago 4, Ill. 








INSURANCE ACCOUNTANT 


Excellent opportunity for young man 25 to 35 
with progressive multiple line company—upper 
midwest. Must be familiar with annual statement 
preperation, tax reports, statistics and invest- 
ment accounting. Office management and per- 
sonnel experience helpful. Address reply to Box 
V-49, c/o The National Underwriter Co., 175 W. 








Jackson Bivd., Chicago 4, Ill. 


SPECIAL AGENT 
Excellent position for experienced Multiple- 
Line Special Agent familiar with Central 
Illinois territory. If interested, write giving 
qualifications to: 
CONSOLIDATED INSURANCE COMPANY 








Consolidated Bidg., Indianapolis 4, Ind. 





individuals. He said that half an hour 
after the conference with department 
officials the committee met as an ex- 
ecutive committee. On March 5 stock- 
holders met and elected directors, and 
subsequently the directors met—and at 
none of these meetings was the matter 
of the departmental-executive meet- 
ing or the disclosures of Mr. Holz even 
mentioned. 

“Did you know this,” Mr. Tyne asked 
Mr. Poy. Mr. Poy said no. 

On March 26, Mr. Poy continued, Al- 
bert R. Jube, New York City lawyer 
and chairman of the Loyalty executive 
committee, called on Mr. Holz. Mr. 
Jube said that the information related 
to the executive committee March 2 
had been a bombshell. He indicated 
that a change was called for and he 
thought he could arrange the resigna- 
tion of Mr. Cooney but that it would 
take some time. He himself was leav- 
ing for a trip to Europe and would not 
return until late in April. Perhaps by 
Oct. 1, 1956, he could prevail upon 
Mr. Cooney to resign. 

At this session with Mr. Jube, Mr. 
Gould pointed out that Mr. Cooney al- 
ready had been reelected president, af- 
ter the March 2 disclosures. Mr. Jube 
rejoined that the time for action had 
been short. 

o - . 

Mr. Jube again visited Mr. Holz 
May 17 to say he had had several con- 
versations with Mr. Cooney. He said 
he believed he could convince Mr. 
Cooney to resign by the July director’s 
meeting. Mr. Holz said Mr. Cooney 
could not continue as a director. 

Mr. Jube said he was concerned ov- 
er the welfare of the companies. Mr. 
Holz said he also was coneerned but 
that the advertising expenditures were 
part of the public record in the exam- 
ination report on Metropolitan. Mr. 
Jube said he did not know this. Mr. 
Jube also wondered why these expen- 
ditures had not been discovered by 
Joseph Froggatt & Co. 

In July, 1956, Mr. Cooney resigned. 

On Jan. 25, 1957, Mr. Poy met with 
William B. Rearden, now president, 
and W. J. Christensen of the group, 
along with representatives of the New 
Jersey department. Mr. Rearden sum- 
marized the questionable expenditures 
and told how the company had re- 
covered more than $300,000. 

+ e . 

On Feb. 15, 1957, Mr. Poy continued, 
there was a meeting of Mr. Poy, ex- 
aminers of the two departments, Mr. 
Christensen and John S. Foster, coun- 
sel of the group. An examiner asked 
Mr. Foster if Mr. Cooney’s pension 
should be continued. Mr. Foster said 
there had been some discussion by di- 
rectors of this and the matter had 
been referred to him. Mr. Foster 
gave his offhand opinion that Mr. 
Cooney had a vested interest in the 
company and was entitled to continue 
to get the pension. 

One examiner discussed the report 
of the architect retained by the New 
Jersey department to investigate cer- 
tain of Mr. Cooney’s expenditures. One 
item was $402,000 for linoleum though 
only $225,000 worth could be checked 
out by the architect. Mr. Harrison in- 
terjected that this matter was receiv- 
ing the separate attention of the coun- 
cil. 

Mr. Holz then commented on the 
March 2, 1956, meeting. The attitude 
of Mr. Cooney astonished him, Mr. 
Holz said. It was incredible, Mr. Holz 
declared, that anyone could be so 
brazen and so adamant in the attitude 
that he had done nothing wrong. All 
members of the executive committee 
at that meeting were stunned, he said. 

Mr. Harrison said that between the 


interest of one insurance company and 
its policyholders and stockholders and 
the interest of the public in prompt 
protection and punishment of crime, 
which has priority? Mr. Holz replied 
that he would first remove the man, 
recover the money, re-establish con- 
fidence in the company and then, if he 
thought a crime had been committed, 
take steps to see that it was referred 
to the proper officials. 

Mr. Harrison wondered if standards 
of morality have been changed in this 
country—if property interests now 
come before detection and prosecu- 
tion of crime. 

Mr. Holz said, “My primary obliga- 
tion is to policyholders.” In the mean- 
time, he observed, there is nothing to 
prevent the prosecutor from moving. 

“But would you report it to the 
prosecutor,” Mr. Harrison pressed him. 
Only, Mr. Holz replied, if he felt it 
would do no harm to clean up the sit- 
uation first. It is not a function of the 
insurance department to be a com- 
plainant in these matters, he said. 

“The disclosure of these defalca- 
tions—no, these alleged defalcations— 
no, strike that, whatever this is has 
not caused a run on the $300 million 
Loyalty group,” Mr. Harrison said, 
having some difficulties of his own in 
applying a term to the Cooney expen- 
ditures. 

Disclosure of dishonest acts by a 
prominent insurance executive reacts 
against all insurance companies, Mr. 
Holz replied. The public magnifies 
such matters and begins to question 
all insurers. The procedure followed 
in the Cooney case seemed to Mr. 
Holz the correct one, “particularly 
when no one was hurt by taking it.” 
Time here was not of the essence, he 
declared. He said he would not have 
reacted any differntly if the Loyalty 


group had been domiciled in New 
York. 
e + * 
Mr. Harrison said indications are 
that the Cooney misappropriations 


started before 1952 and the five year 
statute of limitations has run on them. 

Mr. Holz at this point said the de- 
partments do not, as had been im- 
plied, regard the Cooney case as 
closed. 

Mr. Gould was asked if he had not 
at one point inquired of Mr. Jube 
whether Loyalty management con- 
emplated taking criminal action 
against Mr. Cooney. Mr. Harrison said 
this suggested that the matter of crim- 
inal prosecution had not escaped the 
New York department. 

Mr. Gould emphatically denied that 
the department had pressed for crim- 
inal prosecution in order to stop the 
delay in the ouster of Mr. Cooney. 

A member of the council asked Mr. 
Holz if he felt, as had been charged, 
that the conduct of the Cooney inves- 
tigation by the two departments had 
‘been hush-hush. Mr. Holz replied, 
“emphatically not hush-hush so far as 
the New York department is concerned, 
and I have known Commissioner How- 
ell a long time—and unhesitatingly de- 
clare that he would not be a party to 
any hush-hush investigation. He act- 
ed in the best interests of New Jersey 
citizens.” 

“But you did keep it quiet ” Mr. 
Harrison asked. 

“Till such time as we found that a 
crime had been committed,” Mr Holz 
rejoined. 





The city commission of Jackson, 
Mich., has appointed a committee of 
insurance agents to outline coverage 
on municipal properties. The city 
manager said the $80,000 self-insur- 
ance fund is believed inadequate to 
cover the values, 
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IM Committee Rules 


on Beehives, Diners 
and Wind Machines 


The committee on interpretation has 
issued three new interpretations. 

Under interpretation 107, beehives, 
considered necessarily mobile and por- 
table, come under the IM classifica- 
tion in Alabama, Arizona, Arkansas, 
Connecticut, Delaware, Florida, Geor- 
gia, Idaho, Illinois, Indiana, Kentucky, 
Maine, Maryland, Massachusetts, 
Michigan, Minnesota, Mississippi, Mis- 
souri, Nevada, New Hampshire, New 
Jersey, North Carolina, North Dakota, 
Ohio, Oklahoma, Oregon, Pennsylva- 
nia, Rhode Island, South Carolina, 
South Dakota, Utah, Vermont, Wash- 
ington, West Virginia, Wyoming, and 
in Alaska and Puerto Rico. The inter- 
pretation has been adopted pending of- 
ficial publication in Wisconsin and is 
under consideration in California and 
Nebraska. It has been approved as ad- 
visory in Virginia. 

Under interpretation 108 the insur- 
ance of a diner which was, but no 
longer is, subject to installment, con- 
ditional sales contract or chattel mort- 
gage, no longer is classified IM. 

Under interpretation 109 wind ma- 
chines used in the protection of or- 
chards from frost are not IM. 


Drivotrainer Figures in 
Prize TV Series, Film 
Wins Ohio Award 


A television program series on safe 
driving featuring Aetna Casualty’s 
Drivotrainer has won the Alfred P. 
Sloan trophy, television’s highest 
award in the safety field. 

The trophy was presented to WTTW, 
Chicago educational television channel, 
and Chicago Citizens Traffic Safety 
Board, joint producers of the 15-week 


series entitled “Man Behind the 
Wheel.” 
Through demonstrations and ex- 


cerpts from films produced by Aetna 
Casualty, the Drivotrainer system was 
pictured as the modern-day method of 
giving behind-the-wheel training in 
the classroom. The Drivotrainer al- 
ready has been adopted in 30 high 
schools and colleges. 

“Teach Them Now,” the motion pic- 
ture story of the development of the 
Drivotrainer has won a top award as 
an outstanding public service film. The 
movie emphasizes the importance of 
early driver-training of youth and 
documents the research studies that 
established the economy and efficien- 
cy of the Drivotrainer as a classroom 
device for behind-the-wheel instruc- 
tion. 














Banks, newspapers, dairies, laundries, dry clean- 
ers and other firms can ill afford to turn away 
customers, even in an emergency. Temporary 
stoppage in service may mean permanent loss of 


customers. 





be involved. 


Extra expense insurance may be a necessity for 
some of your clients. Use it also as a “door 
opener” to reach new clients. Ask your L & L 
field man to help you capitalize on this excellent 


premium builder. 


THE 
LONDON 3 4 
LANCASHIRE 

GROUP / 
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NEW YORK e 


A firm friend 
of the 
American Agency System 


EXTRA INCOME FOR YOU 


from 


EXTRA EXPENSE INSURANCE 


Extra expense insurance may be the answer to 
complete protection. In the event of loss, it pays 
the difference between normal operating costs 
and the considerably higher charges usually in- 
curred in emergency operations. Rental of tem- 
porary quarters and equipment, extra utilities, 
additional advertising, increased or overtime la- 
bor are just some of the major items that could 


Lonpon 2 LANCASHIRE GROUP 
et et 


THE LONDON & LANCASHIRE INSURANCE COMPANY, LTD. 
b> SAFEGUARD INSURANCE COMPANY 
STANDARD MARINE INSURANCE COMPANY, LTD. (Fire Department) 


20 Trinity Street, Hartford, Connecticut 
CHICAGO e 





SAN FRANCISCO 














DIRECTORY OF RESPONSIBLE 





INDEPENDENT ADJUSTERS a 





CALIFORNIA 


INDIANA 








W. C. QUIGG & ASSOCIATES 
248 ‘Spreckles Theatre Bldg., San Diego 1, Calif. 
Telephone BE 2-5138 
Service Office: 120 N. Orange Ave., El Cajon 
Telephone HI 4-3139 
ADJUSTMENTS — ALL LINES 


Member Calif. Assoc. Independ 
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JOHN H. HUNT & co. 
. Chicago 6, 3 
= he and Adjusters 
ALL CASUALTY LINES 
Servicing Chicago & vicinity, Waukegan, 
Ill., Gary, H d an Ind. 





Nor 


Elmhurst Branch: Waukegan Branch: Gary Braneh: 
"118 S. York 215 W. Water St. 1228 Ww . 5th St. 
Tel. TE 4-9480 Tel. DElta 6-8822 Tel. TUrner 2-9338 
24 Hour Service 


Phone HArrison 7-0153 Night: TErrace 4-7848 








SERVING MOST OF 
SOUTHERN CALIFORNIA 
© San Bernardino— 486 ‘O° Sraeet 
. | © Riverside— 3680 Main SraceT 
~ © Santa Ana—2021 No. Main Steerer 





WZ, 


% 
iN 


© Baritow—130 E. Main Street 








Va 


ad JHA fll Pompary 


NEVADA 








FLORIDA 








R. L. GRESHAM & CO. 
Multiple Line Adjusters 
312 North 5th Street Las Vegas, Nev. 
8 Adjusters Servicing 150 Mile Radius. 








RAYMOND N. POSTON, INC. 
159 S. W. 8th St. Miami, Fia. 
om BRANCHES 
PT. LAUDERDALE 
52144 S. Andrews Avenue 
PALM BEA AREA 
16 N. L_Street Lake Worth 
KEY WEST 
415 Fleming Street 
. PETERSBURG 
486 ist Ave. 








NEW YORK 











ILLINOIS 


In the Insurance Industry 


WORK means SERVICE 


Ralph A. Work, 3 
General Adjuster for the Companies 


t. WO 2-3913 
poh, ys Phone RA 9-2966 








NO. & SO. DAKOTA 





E. S. GARD & CO. 


Adjusters 
CHICAGOLAND CASUALTY CLAIMS 
xkwekkre 


175 W. Jackson Bivd., WAbash 2-8880 


AMERICAN ADJUSTERS 


P. O. Box 435 Aberdeen, So. Dakota 
Office Phone 3092 
Night Phone 3114 and 7470 


Cc Ity, Auto, Fire and Allied Lines 
> 1944 cronsheut Southern % of North 
Dakota and Northern % of South Dakota. 








JAMES J. HERMANN CO. 


175 W. Jackson, Chicago 
HArrison 7-9381 





MAjestic 3-4540 
Joliet, Ill.—Morris Bldg. 
JOliet 6-2613 
Ottawa, Ill.—Central Life Building 
Ottawa 1474 








O. R. BALL, INC. 


_ Fire — Inland Marine 





Allied Lines 
1544 Hanna Building 
Cleveland 15, Ohio 
Phone SUperior 1-7850 
Night Phones: MOntrose 3-7664 
FLorida 1-5095 











JOHN H. HUNT & CO. 


330 Se. Wells St. Chicago 6, Ill. 
Investigators and Adjusters 
ALL CASUALTY ogg 4 es 
Servicing Chicago & vicinity, Waukegan, 
Ill., Gary, Hammond and Northwestern Ind. 
Elmhurst Branch: Waukegan Branch: Gary Branch: 
1188. York 215 W. Water St. 1228 W. 5th St. 
Tel. TE 4-9480 by DElta _—_ Tel. TUrner 2-9338 


Hour Service 
Phone HArrison 17-0153 Night: TErrace 4-7840 








THOMAS D. GEMERCHAK 


Insurance Adjustments 


All Lines 


416 Citizens Bldg., Cleveland 14, Ohio 
Phones Off. Su. 1-2666 — Res. Fa. 1-9442 











J. R. McGowan, Pres. 
THOMAS T. NORTH, INC. 


Adjusters All Lines 


Phone HArrison 7-3230 
175 W. Jackson Bivd., Chicago 4 





OKLAHOMA 











J. L. FOSTER & R. K. FOSTER 
Insurance Adjusters 
First National Bank 

Ly | 

Springfield, Illinois 
Tel. 8-7555 

Inland Marine 





Fire 


Casualty 





Cc. R. WACKENHUTH AND SON 


Cc. R. WACKENHUTH R. C. WACKENHUTH 
ADJUSTERS FOR THE COMPANIES 





ALL LINES 
301 Mid-Continent Bldg., Tulsa, Oklahoma 
Phones LU 2-5460 GI 7-3850 





UTAH-IDAHO 











LIVINGSTONE 
ADJUSTMENT SERVICE 
619 E. Capitol Ave., Springfield, IMinois 
Branch Offices: Decatur — Mattoon — 
Mt. Vernon — Belleville — Quincy 
Covering Central and Southern Illinois 
All Lines of Fire & Casualty 


1) WA a 


LHSURANCE ADJUSTERS 


428 So. Main - Salt Lake City, Utah 
Tandy & Wood Bidg. - Idaho Falls, Idaho 
Sonnenkalb Bidg. - Pocatello, Idaho 











TORONTO-CANADA 





CHICAGO SUBURBAN 
CLAIMS SERVICE 


Adjusters 
STate 2-4803 


100 N. LaSalle St. Chicago 2, Ill. 











ADAMSONS, LTD. 


Established 1894 
Fire-Inland Marine- Casualty 
& Auto- ADJUSTERS 
10 Lines to Serve you. 

Our cars are equipped with radio 
for fast efficient service. 
Phone: EMpire 3-6223 


9 Wellington St., East Toronto 1 
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Continental Casualty 
Offers Substandard 
A&S tor Individuals 


Continental Casualty has expanded 
its substandard A&S insurance pro- 
gram to cover individuals who are af- 
flicted with cancer, heart disease, epi- 
lepsy and 150 other disorders for hos- 
pital expense and income protection. 

L. C. Morrell, vice-president, in a 
speech at the Continental-National In- 
surance Institute, said the experience 
gained in large group underwriting, 
as well as association with Continental 
Assurance as it developed substandard 
life insurance, has enabled Continental 
Casualty to offer substandard A&H to 
all brokers, agents, and the general 
public. He said Continental Casualty 
“has been willing to invest the time 
and has poured the hundreds of thou- 
sands of dollars into the medical and 
actuarial research that made substand- 
ard A&H insurance possible.” 

Continental Casualty established its 
substandard risks division in 1954 as a 
venture to extend A&H protection to 
people formerly not insurable, and to 
develop the necessary experience for 
the broadening of acceptability of im- 
paired persons. With this experience, 
Continental is insuring individuals 
with physical impairments on an in- 
dividual basis. Cancer, heart disorders, 
hypertension, blindness, diabetes, tu- 
berculosis, pernicious anemia and epi- 
lepsy are some of the conditions that 
no longer prevent a person from re- 
ceiving insurance protection. 

Early results have shown some 
striking similarities of substandard 
A&H to life insurance experience, but 
some equally striking differences. 
Among ordinary life applications rated 
for physical conditions, about 35% are 
for the cardiovascular-renal impair- 
ments; a study of the first 7,300 sub- 
standard A&H policies issued by Con- 
tinental showed that 38% of these pol- 
icyholders had such impairments. 
Overweight, however, which accounts 
for 20% of ordinary life extra-risk is- 
sued, produced less than 2% of the 
Continental substandard A&H_ risks, 
probably because A&H underwriting 
standards with respect to overweight 
had already been greatly liberalized. 
Other conditions for which A&H cov- 
erage was provided included diabetes 
(12%), cancer (9%), tuberculosis 
(142%), and many others. 

Continental’s actuarial figures show 
that 97% of those who submitted ap- 
plications as formerly uninsurable are 
eligible for coverage as a result of the 
substandard program. 





Young Executive Comments 


on Manpower Problem 
(CONTINUED FROM PAGE 15) 
business has been no exception but 
the men recruited have been on a 
company level, not the agency level. 

Let’s take, for example, a young 
man age 30, married, two children. It 
is improbable that he can save enough 
to buy an agency and virtually im- 
possible for him to start an agency 
from scratch, especially in view of the 
other opportunities available. 

I posed this problem to one of the 
executives of one of the agents’ asso- 
ciations. He replied that he wanted to 
hire another solicitor for his agency, 
which his son will inherit. This, to a 
certain extent, is defeating the pur- 
pose. The agency system was built by 
thousands of small agents all over the 
country, not by big agents getting big- 
ger by adding solicitors. Besides, the 
sons are usually not the go-getters the 


fathers were. 

This makes the company man’s job 
tougher. He’s competing to get busi- 
ness when it’s at a premium. 

If you don’t agree with me, I refer 
you to the statistics of the volume of 
insurance written since World War II. 
Has your agency and your company 
kept pace in proportion? If not, you’d 
better wonder why. What is the av- 
erage age of your agents today and is 
it getting older annually? What is 
your company or agents’ association 
doing to get new young agents start- 
ed in the insurance agency business? 





Miller Promoted on 
Coast by Loyalty 


Frank E. Chadwick, 2nd vice-presi- 
dent of Loyalty group, San Francisco, 
is retiring on pension and will be suc- 
ceeded by Horace W. Miller, his as- 
sistant for some years. Mr. Miller, who 
has been a secretary, is being ad- 
vanced to 2nd vice-president. 

Mr. Chadwick began his career at 
15 as clerk in the western department 
of American. After holding various 
underwriting positions, he became 
special agent in Michigan, and later 
returned to Illinois as special agent. In 
1927 he was appointed Illinois state 
agent of Firemen’s. In 1929 he trans- 
ferred to the Pacific coast as special 
agent in southern California and later 
in northern California. In 1932 he was 
made agency superintendent in San 
Francisco. In 1934 he was elected dis- 
trict manager at Los Angeles. He re- 
turned to San Francisco in 1934 as 2nd 
vice-president. 

Mr. Miller has spent his entire ca- 
reer in insurance, starting with Fidel- 
ity Union of Dallas in 1922 as a clerk. 
When Loyalty group reinsured that 
company, Mr. Miller was appointed 
special agent in Los Angeles. In 1932 
he became district manager at San 
Diego, and in 1948 was elected secre- 
tary of all the companies and trans- 
ferred to the Pacific department at 
San Francisco. 

Willard L. Ford has been named as- 
sistant secretary at San Francisco. He 
has been with the group since his re- 
turn from navy duty in World War II. 
He served as an underwriter at San 
Diego, and in 1948 was appointed spe- 
cial agent. In 1954 he transferred to 
San Francisco as superintendent of 
agents. 





Inland Marine Bureau 
Makes Manual Revisions 


Inland Marine Insurance Bureau 
has amended manual rules affecting 
musical instruments policies, garment 
contractors floaters and form A of the 
first class mail policy. 

Organs not of a mobile nature, such 
as those in churches and theatres, are 
excluded from present musical instru- 
ments rates and have been put under 
separate annual rates. This revision 
is applicable in all jurisdictions in 
which the bureau is licensed except 
Hawaii, Iowa, Kansas, Louisiana, 
Maryland, Mississippi, New Jersey, 
New Mexico, Oklahoma, Texas, West 
Virginia and Wisconsin. Approval is 
expected to be recommended in Vir- 
ginia. The revision has been rejected 
in Missouri. 

Liability under garment contractors 
floaters is now 25% or $25,000, which- 
ever is less. This revision is applicable 
in all jurisdictions in which the bu- 
reau is licensed except Hawaii, Iowa, 
Kansas, Louisiana, Maryland, Missis- 
sippi, New Mexico, Oklahoma, Texas 
and West Virginia. It is expected it 
will be approved in Virginia. 

Form A of the first class mail policy 
has been amended to exclude coverage 
of the securities and coupons of fed- 
eral corporations, agencies, and instru- 


mentalities backed by the U. S. Treas- 
ury. This change is expected to be 
approved in Virginia, and has been 
approved in all bureau jurisdictions 
except Hawaii, Iowa, Kansas, Louisi- 
ana, Maryland, Mississippi, New Mex- 
ico, Oklahoma and West Virginia. It 
was not filed in Texas. 

All the reported changes will be- 
come effective Aug. 1. 





Surplus Line Premiums in 
Wash. Up $750,000 in Year 


Surplus line premium writings in 
Washington for the fiscal year ending 
May 31 totaled $4,102,989, a record 
high and $761,904 over the previous 
year, it was reported at the annual 
meeting at Seattle of Surplus Line 
Assn. of Washington. 

By lines, aircraft accounted for 
$183,484 last year, up $5,500; A&H 
$1,210,604, up $319,300; property lines 
$347,939, down $13,200; inland marine 
$483,470, up $231,700; miscellaneous 
casualty $1,092,465, down $1,800; auto 
BI and PDL $503,458, up $172,600; 
auto physical damage $280,897, up $60,- 
500, and fidelity and surety $670, down 
$12,900. 

V. W. Hamner, Swett & Crawford, 
was elected chairman of the Surplus 
Line Assn., succeeding Thomas Telfer 
of Farwest general agency. Roger Boh- 
ning, Rathbone, King & Seeley is sec- 
retary-treasurer. 

The association adopted a recom- 
mendation to the commissioner that 
the department require all first-time 
applicants for a surplus line broker’s 
license to submit to a written exami- 
nation, and that the examination be 
extended to include renewal licenses 
at the discretion of the commissioner. 





National Council Seeks 7.6% 
Hike in Okla. WC Rates 


National Council on Compensation 
Insurance has filed for a 7.6% increase 
in WC rates in Oklahoma to equalize 
rates with the new benefits enacted by 
the last legislature. Under the latest 
amendments, maximum weekly pay- 
ments to disabled workers are $35 in- 
stead of $28 and the maximum for per- 
manent disability is $30 instead of $28. 

E. J. O’Connor, executive vice-presi- 
dent of Associated Industries of Okla- 
homa, has asked for a study of the 
underlying cause of the “excessive rate 
structure” of WC in the state. 


DEATHS 


(CONTINUED FROM PAGE 23) 

as state national director of Michigan 
Assn. of Insurance Agents, a position 
he had held since 1953. Mr. Waldo 
spent his entire insurance experience, 
beginning in 1919, with Bosquett & 
Co. He became a partner in 1929. He 
graduated from Yale and was a man- 
ufacturing chemist from 1912 until en- 
tering the navy during the first war. 
In 1951 he was elected president of 
Michigan Assfi. of Insurance Agents. 











THOMAS F. CLARK, 62, retired 
special agent of Continental, died in 
New York. He retired in 1953 after 
more than 36 years service with the 
America Fore company. He joined the 
company in 1916 and was appointed 
a special agent in the metropolitan 
department in 1919. 


DONALD W. MYERS, 51, under- 
writing manager for Detroit Automo- 
bile Inter-Insurance Exchange since 
1947 and with the organization 24 
years, died. He was a member of the 
board of Detroit Casualty Underwrit- 
ers Assn. and chairman and secretary 
of Michigan Assigned Risk Plan. 


America Fore Names 
Assistant Controller 
of Fire Companies 


America Fore has appointed Edwin 
M. Letcher assistant controller of the 
fire companies succeeding Frank 
Lukes in the western department at 
Chicago. Mr. Lukes has relinquished 
the duties of that office after 39 years 
with the group. 

Mr. Letcher entered insurance in 
1922 as a local agent in Shelbyville, 
Ky. He joined Continental as an as- 
sistant examiner in the Chicago farm 
department in 1924, advanced to ex- 
aminer in 1927, and farm department 
special agent in 1936. Promoted to 
assistant farm department superin- 
tendent in 1951, he was appointed su- 
perintendent the following year. Since 
1955 he has been engaged in special 
efficiency and modernization assign- 
ments. 

Mr. Lukes joined America Fore as 
a clerk with Fidelity-Phenix at Chi- 
cago in 1918, was promoted to chief 
clerk in 1924, and to supervisor of 
the statistical department in 1926. Ad- 
vanced to supervisor and first assist- 
ant to the assistant controller in 1952, 
he was put in charge of all accounting 
in 1955, and named assistant controller 
of the fire companies last year. 





N. Y. Executive Committee Meets 

At its first meeting the new execu- 
tive committee of New York State 
Assn. of Insurance Agents set up plans 
for a series of eight regional meetings 
to be held in September and October, 
and authorized the fire safety and 
accident prevention committees of the 
association to develop statewide pro- 
grams that could be put in operation 
prior to Sept. 1. The committee will 
hold its next meeting Sept. 20 in Syra- 
cuse. 

C. D. McCormack, the new secre- 
tary of Missouri Fire Prevention 
Assn., was incorrectly identified last 
week as being with Firemen’s of 
Newark. Mr. McCormack is in the 
Missouri field for Boston. 





John L. Hartranft has taken over 
the management of the James S. Kem- 
per & Co. agency in Baltimore. He 
has been with the Kemper organiza- 
tion as a field man for more than 25 


~ STOCKS 


By H. W. Cornelius, Bacon, Whipple & Co, 














135 S. La Salle St., Chicago, July 9, 1957 

Bid Asked 
EE IES, sasascsinicrnictchnacleaticcin’s 137 140 
Aetna Fire 67! 
Aetna Life 
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American Equitable 
American (N. J.) ... 
American Motorists . 
American Surety 
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Camden Fire 28 
Continental Casualty .....ccccccccecesee 89%2 90% 
Crum & Forster COM. oo... 53% 54% 
Federal 37% 38% 
WIPO ABBOCIRIOR oo cscccecsesssesecesessesecovscsnee 42 43 
Fireman's Fund ..... 51% 52% 
PRONE: Is | ha) cncissecdncesccinisnsesretis 33% 34% 
General Reinsurance... 48 49 
Glens Falls 29%. 30% 
oe SS eee 17 17% 
Great American Fire 2.0.0... ccs 35 36 
Hartford Fire 152 154 
Hanover Fire 36%, 37% 
I MUU ened cincanicsansvennitecioce 40 41 
Ins. Co. of No. America on. 106 10742 
Maryland Casualty . 35 36 
Mass. Bonding ..... 31% 32% 
CPTI Cieccisactcsictenccstinnaesese ” aagkatch~\ caste 
National Fire 75 78 
National Union. ....cceccccessccccsscsrtosssvisisies 35 36 
New Amsterdam Cas. ........ccsssss 46% 47% 
oe MS eee 3742 38% 
North River 32 33 
Ohio Casualty ..... 22 22% 
Phoenix Conn. .... 65 66 
Prov. Wash. 20 21 
De, ee £ ERE 62 
MIEN) COUN svniniisseeicciiccssocsaduvecinsions 26% 27% 
a % ae 4542 46% 
Standard Accident 0.......c.cccccseseceee 56% 58 
Travelers 83% 85 
U.S.F.&G. 68 69 
U. S. Fire 244%. 25% 
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Bin first on the job is a habit with 
American. And, it is because of this kind 
of service that more and more brokers and 
underwriters are using American for glass 
replacement work. 


The recent City Hall fire is just an ex- 
ample. American responded within min- 
utes. We are particularly proud that our 
efforts were commended by the Mayor. 


Your insureds have the right to expect 
fast, dependable service. Our aim is to 
serve them well and keep them happy. 


MOhawk 4-1100 


Normand Beris, President 


lO30°42 NORTH BRANCH STREET: CHICAGO 








Stop Oil Bath Air Filter Fires Fast! 


Custom-engineered for extra-dangerous hazards like spray booths, dip tanks and electrical equipment, 
the Kidde automatic carbon dioxide extinguishing system gives you the fastest, safest ’round-the-clock 
fire protection ever made! All operating parts completely enclosed for safety. No falling weights, 

no clumsy mechanical triggering methods. Self-contained, no outside power needed. 

Visual indicators to show if system is set or released. Easy testing of all operating parts. 

No parts to replace after operation or test. Clean, non-electrical conducting carbon dioxide 

gas snuffs fire out in seconds, vanishes into thin air. Leaves no mess, won’t harm machinery. 

Write for Kidde’s automatic carbon dioxide fire extinguishing systems booklet today. 


Walter Kidde & Company, Inc., 743 Main St., Belleville 9, N. J. 


Walter Kidde & Company of Canada Ltd., Montreal — Toronto 





